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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 13.07.2015) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpebuTenei” Hata coxpaHenus: 12.05.2016

7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN
Cnncok M3MeHsILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03)

Hactosiwun 3akoH perynupyeT OTHOLLUEHMS, BO3HUKAKOLME Mexay notpedutensMym u M3rotoBuTensamu,
UCNONHUTENAMK, MMMOpTepamun, npogaBuamu Mpu Npodaxe TOBapoOB (BbINOSHEHUW pabOT, OKasaHuu YCnyr),
yCcTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHnMe ToBapoB (paboT, ycnyr) Hagnexallero kadectesa wu
Ge3onacHbIX NS XWU3HWU, 340POBbA, UMYLLIECTBA NOTPEOMTENEN 1 OKpYXatoLen cpeabl, NofyvyeHne niopmMalmm o
ToBapax (pabotax, ycnyrax) M 00 WX W3rotoBUTENAX (MCMOMHUTENAX, NpoAaBuax), MNPOCBELLEeHMnE,
rocy4apCTBEHHY M OBOLLECTBEHHYIO 3alUTy UX MHTEPECOB, a TakKe ONpedenser MexaHusMm peanusaumm 3Tux
npas..

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATUS, UCMOSb3yeMble B HACTOSILLLEM 3aKOHE:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUN,
npuobpeTawmin nnM ucnonb3ywmn ToBapbl (paboTbl, YCMyrn) MWCKNIOYMTENbHO AN JIMYHbIX, CEMEMHBbIX,
OOMALLHMX U MHBIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBbCKON AEATENbHOCTY;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBUTENb - OpraHuM3auuMs He3aBMCMMO OT €€ OpraHm3aluMOHHO-NMPaBoBOM (OPMbI, a Takke
WHAMBUAOYaNbHbIV NPeAnpuHMMaTenb, NPOM3BOAsLLIME TOBapbI ANS peanu3aumm notpebutensam;

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHuW3auuoHHO-MPaBOBOM (OPMbI, a TakKke
WHAMBUAOYaANbHBIA NPeanpuUHMMaTenb, BbINOMHsSKOWME paboTbl UNU OkasbiBawLWue ycryrm notpebutensm no
BO3ME3HOMY O0roBOpY;

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBON POPMBbI, a Takke UHANBUAYaANbHBLIN
npeanpyvHMMaTernb, peanuaytoLlme ToBapbl NOTPeOUTENsIM MO AOrOBOPY KyMNn-NpoaaXy;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaToKk ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsisaTtenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBIEHHOM MM MOPSiAKE, UK YCIOBUAM Aorosopa (npu mx
OTCYTCTBUM WX HEMOSHOTE YCMNOBUA OBOLIYHO NpeabsBrsemMbiM TPeboBaHUAM), UMK Lensam, ANs KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga obbl4HO WCMOMb3yeTCs, UMM LensM, O KOTOpbIX npogasel (MCnonHuTenb) Gbin
nocTaBneH B W3BECTHOCTb MOTpebuTernem npu 3akmnyeHuu [OoroBopa, unvm obpasuy v (Mnu) onucaHui npu
npogaxe ToBapa no obpasuy 1 (Mnm) No onNMcaHuo;

(B peq. ®enepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYLLIECTBEHHbI HepocTaTok ToBapa (paboThbl, ycryrn) - HeyCTpaHMMbIA HEAOCTaTOK WM HedoCTaTok,
KOTOpbIN HE MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX PacXOAOB WM 3aTpaT BPEMEHW, UMK BbISBNSAETCS
HEOOHOKPATHO, NN NPOSIBNSAETCHA BHOBb MOCIE €ro YCTpaHeHus, unu apyrmne nogobHble HeJoCcTaTKu;

(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
BesonacHocTb ToBapa (paboTbl, ycnyrn) - 6es3onacHocTb ToBapa (paboTbl, ycryrin) Ans XW3HW, 300pOBbS,
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umyLlecTBa noTpebutens m okpyxawlwen cpedbl Mpu OObIYHBIX YCMNOBMAX €ro MCMOMb30BaHWsl, XpaHeHus,
TPaHCMOPTUPOBKN N yTURM3aLUMK, a Takke 6e30nacHOCTL npoLecca BbINoNHeHUs paboTbl (OkazaHus ycnyru);

YyNOMHOMOYEHHast U3rotoBuTenem (NpogasBLOM) oOpraHu3auusi Wnm  YNnOMHOMOYEHHbIA U3rOTOBUTENEM
(MpogaBuom)  uvHAMBMAYaAnbHBIA  NpegnpuHuMaTens (gamnee - YNONMHOMOYEHHas  OpraHusaums  wunm
YMOSTHOMOYEHHbI  UHAMBUAYanNbHbLI NpeanpyHMMaTernb) - OpraHM3auus, OCYLECTBASIOWas OnpeaeneHHyo
OeAaTenbHOCTb, WM  OpraHu3auus, co3gaHHass Ha Tepputopum Poccuiickon degepaunym M3roToBUTENEM
(npogaBuom), B TOM YMCME MWHOCTPAHHbIM W3roToBMTENEM (MHOCTPaHHbIM MPOAABLOM), BbIMOJHAKOLINE
onpegeneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3roToBuTenem (MpogaBLOM) U YMONHOMOYEHHbIE UM Ha
NPUHATME U YOOBNETBOpeHue TpeboBaHM noTpedbuTenen B OTHOLWEHMN TOBapa HeHaanexalero kayecrsa, nmbo
WHOMBMAYaAlNbHBbIN  NpeanpuHUMaTEnb, 3aperncTpuMpoBaHHbLING  Ha TeppuTopun  Poccuiickon  depgepaumu,
BbINONHAOLLMIA onpeaeneHHble PyHKLMM Ha OCHOBaHUKM OroBopa C U3roToBUTENeM (NpoaasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPAHHbIM MNpPOAAaBLOM), W YMOMHOMOYEHHbIN WM Ha NpUHATHE U
yaoBneTBopeHne TpeboBaHu noTpebutenen B OTHOLLIEHUN TOBapa HeHaanexallero kKa4ecTaa;

(ab3aL BBegeH depepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NMPaBoOBOW (QOPMbI UMK UHOUBMAYATbHbIN
npeanpuvHMMaTernb, OCYLLeCTBMsAWME MMMOOPT ToBapa AN €ero nocreaylowen peanu3auun Ha Tepputopumn
Poccunckon ®egepaumn.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

naga I. OBLUME NOJIOXEHUSA
Cratbs 1. [paBoBoe perynvMpoBaHve OTHOLLEHWIM B 06nacTu 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEHUs B 06M1acTy 3alumThl NpaB NnoTpeduTtenen perynupytoTcsa paxxgaHckum kogekcoM Poccuiickon
depepaumu, HactoAwmm 3akoHOM, ApyrMmn denepanbHbiMM 3akoHaMy (anee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMM C HUMU MHBIMU HOPMAaTUBHLIMU NPaBOBLIMU akTaMn Poccunckon degepaunn.

(n. 1 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb dedeparnbHbiM OpraHaM UCMOMHUTENbHOW
BMacTu NPMHUMATb akTbl, COAepKaLlmMe HOPMbI O 3aluMTe npae noTpedbuTenen.

MpaBuTtensctBo Poccuiickon ®enepaumnun Bnpase nsgasatb And notpebutensd v npogasua (M3rotToBUTENS,
NCMNonMHUTenNs, YNOMHOMOYEHHOW OpraHusauMu WnvM YNoriHOMOYEHHOr0 WHAMBMUAYaNbHOro npeanpuHuMaTens,
uMmnopTepa) npasuna, obs3aTenbHble MNPU 3aKMIOYEHUN W UCMOSMHEHWM MyOnMYHbIX [OroBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHnsl, JOroBOPOB O BbINOMHEHNM paboT 1 06 okazaHum ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuitckon depepaumm

Ecnun mexagyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE NpaBuna o 3aliuTe npas
notpebutenen, 4em Te, KOTOpbIE NPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, NMPUMEHSAIOTCS NpaBuna MexayHapogHoro
Aorosopa.

Cratbga 3. lNpaBo noTpebutenen Ha npocseLleHne B obracTu 3awmThl Nnpae notpebutenen

MpaBo noTpebuTenem Ha npoceBelleHMe B ob6nacTM 3awuTbl NpaB noTpebutener obecneyvmBaeTcs
nocpeacTBOM BKITHOYEHUS] COOTBETCTBYOLLMX TpeboBaHWi B dpeeparnbHble rocyaapCcTBeHHble obpa3oBaTernbHble
cTaHOapTbl M oOpasoBaTeflbHble MNporpamMmbl, a Takke MNOCPeACTBOM OpraHM3auunm cucteMbl MHdOopMauun
notpedutener ob ux npaBax n 0 HEOBXOAUMbIX OENCTBUSIX MO 3aLUUTE 3TUX NpPaB.

(B peq. ®PenepansHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycryru)

1. NMpopaseL (ncnonHuTeneb) ob6sa3aH nepenaTb NOTpedbuTento ToBap (BbINONMHUTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpun oTcyTCTBUM B [OrOBOPE YCMNOBUM O kayecTBe ToBapa (paboTbl, ycnyrun) npopasel, (MCMONHUTENb)
06s3aH nepedatb notpebuTento ToBap (BbIMOMHWUTL paboTy, okasaTb YCNyry), COOTBETCTBYHOLMIA OObIYHO
npeabsiBnseMbiM TpeboBaHUSM UM MPUroAHbLIN ANS Lenen, Ans KoTopblx ToBap (paboTa, ycnyra) Takoro poga
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06bI4HO Mcnonb3yeTcs.
(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (MCNONHUTENBL) NPpUY 3aKnioveHUn oroBopa Obin nocTaBneH notpebutenem B U3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OKasaHwus ycnyru), npogasel (MCNOMHUTEND)
065a3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, OKasaTb YCNyry), MPUrOAHbIA AN UCMONb30BaHMS B
COOTBETCTBMM C STUMU LieNsiMu.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio nNpogasel, 06s3aH nepegate notTpebutento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnvM B YCT@HOBIMIEHHOM MMMW MOpsigKe MpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaeey, (MCnonHuTenb) obsisaH nepegatb NoTpebuTento Toap (BbINOMHUTL paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B pea. ®epepaneHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 5. lpaBa 1 0653aHHOCTU U3rOTOBUTENS (MCNOMNHUTENS, NpoAdasua) B obnacTn yCTaHOBMEHUs cpoka
cnyx06bl, cpoka rogHocTK ToBapa (paboTkl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA A58 OJIMTENBHONO NCMNOMb30BaHWS, U3roTOBUTENb (UCMOSHUTEND)
BrpaBe yCTaHaBnMBaTb CPOK CMyXObl - nepuop, B TEeYEHWe KOTOPOro M3roToBuTemnb (MCMONMHUTEMNbL) 06A3yeTcs
obecneunBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMsA ToBapa (paboTbl) MO HAa3HAYEHUID U HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEeOCTaTKM Ha OCHOBaHUWM MyHkTa 6 cTtatbm 19 u nyHkTa 6 crtatbu 29
HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTenb) obs3aH ycTaHaBnvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM 4YMCMe KOMMMEKTYLWMX M3genuin (getanen, ys3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeAcTaBnsaTb ONacHOCTb AMS XU3HW, 340POBbSA NOTPebuTens, NPUYMHATL Bpeq
€ro MMyLLECTBY UMM OKpYXKatoLLen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMW BPpEMEHW, @ TaKKe WMHbIMU eQuHULaMK
namepeHust (KMrnomeTpamu, MeTpaMn W MPOYMMM  eOUHULAMW  U3MEPEHUs ucxods w3  (PyHKUMOHANBHOMO
HasHayeHus ToBapa (pesynbTarta paboTbl)).

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlM0C: npumeyaHue.

O nopsake ycTaHOBMNEHMS CPOKOB FOAHOCTW Ha TOBapbl, MEPEYUCIIEHHblE B MYyHKTE YeTBEpTOM CTaTbu 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpebosaHuamu degepansHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHu4YeckoM
perynupoBaHun” cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKne ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMWUA U
nHble NoAobHbIe TOBapbl (paboTkbl) n3rotToBuTEmNb (MCNOMHUTENL) 0653aH yCcTaHaBnNMBaTb CPOK MOAHOCTM - Mepuoa,
Mo MCTEeYEeHNN KOTOPOro ToBap (paboTta) cumTaeTcs HENPUIrOAHBIM ANS UCMOMb30BaHUA MO HAa3HAYEHWIO.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBIEHHOMO CPpOKa rOAHOCTU, a Takke ToBapa
(BbiNnONHeHWe paboTbl), Ha KOTOpbIA AOMMKEeH OblTb YCTAHOBMEH CPOK FOAHOCTW, HO OH He YCTaHOBMEH,
3anpeLyaeTcs.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUiiHbIA CPOK - Nepuos, B
TeueHne KOTOporo B cnyvae obOHapyxkeHws B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaums WnuM  YNomMHOMOYEHHbI  MHAMBWAYamnbHbIA  NpeanpuHMMaTerb,
nmnopTep obs3aHbl yooBneTBOpUTh TpeboBaHns noTpedbuTens,, ycTaHOBNEHHbIe cTaTbamMu 18 1 29 HacTosLwero
3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 06s3aTenbCTBO B OTHOLUEHUM HEAOCTATKOB TOBapa, OOHapyXEHHbIX Mo
NCTEYEHMM YCTAHOBITIEHHOIO MM rapaHTUNHOIO CpoKa (JOMNONHUTENBHOE 00513aTENbCTBO).

(ab3au BeBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopepxaHve OOMNOMHUTENBHOro 06sA3aTenbCTBa U3roTOBUTENs, CPOK AEWCTBUS Takoro obsizaTtenbcrBa u
NOPSIAOK OCYyLLIeCTBMeHMs noTpebuTenemM npas no Takomy o6s3aTenbLCTBY ONPeaensAnTCsa M3roTOBUTENEM.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
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7. MNpopasey BrnpaBe yCTaHOBUTb Ha TOBAp rapaHTUNHbIA CPOK, €CMNN OH He YCTaHOBIEH U3rOTOBUTENEM.

lMpogoaBey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLUEHUM HEOOCTaTKOB TOBapa, OBHapYXKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPoKa, YCTaHOBMNEHHOMO N3roTOBUTENEM (AOMOMHUTENBHOE 00A3aTENLCTBO).

CopepxxaHue pononHUTenbHoro obsisaTenbCcTBa nNpodaBLa, CPOK AENCTBUS Takoro obsizaTenbctBa W
NMOpPsAOK OCYLLECTBMEHNS MNOTpebuTenem npaB No Takomy o6s3aTenbCTBY OMpenenstTcs OOroBOPOM MeXay
notpebuTtenem v NpoaaBLIOM.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. NarotoButenb (NpogaBel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OOHapYyXeHHble B TeYeHue
CcpoKa OevCcTBMS OOMNONHUTESNIbHOIrO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacToswero 3akoHa, a Mocfie OKOHYaHUs1 cpoka OEeNCTBUSI AOMOSTHUTENbHOro 06s3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBegeH PepeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CraTbsa 6. OBa3aHHOCTb M3roTOBUTENSA 0BecneynTb BO3MOXHOCTb PEMOHTA U TEXHNYECKOro 0BCnyXnBaHms
ToBapa

MNaroTtoBuTtens ob6a3aH obecneyntb BO3MOXHOCTb NCMOMb30BaHWSA TOBapa B TEYEHME ero cpoka cnyxobl. [Ans
3TOM LEenu Un3rotoBuTeNnb obecneumBaeT PEMOHT M TEXHUYECKoe oOCnyXvBaHMe ToBapa, a TakkKe BbIMYyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHUYECKOrO 0OCNyXMBaHUS
obbemMe M accopTMMeHTe 3anacHblX 4YacTen B TEYEHMe cpoka NMpoM3BOACTBa TOBapa M MOCMe CHATUSI ero C
NMPOU3BOACTBa B TEYEHME CPOKA CryXObl TOBapa, a Npy OTCYTCTBMU TaKOro CpokKa B TeYeHWEe OEeCcATU NeT CO OHSA
nepegayu ToBapa nortpeburento.

Cratb4a 7. NpaBo noTpebutensa Ha 6esonacHoCTb ToBapa (paboThbl, ycnyru)

1. MNoTpebutens mMmeeT npaBo Ha TO, 4YTobbl TOBap (pabota, ycnyra) npu O6bLIYHBIX YCNOBMAX €ro
NCMONb30BaHWs, XpaHeHWs, TPaHCNOPTMPOBKM 1 yTunusauumn 6ein 6esonaceH ANs XusHu, 30opoBbs NnoTpedutens,
OoKpyXawLlen cpefpbl, a TaKke He MNpUYMHAN Bpen umyllectBy notpebutens. TpeboBaHus, KOTOpble AOIMKHbI
obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyru) AnNst XKW3HU U 300POBbsi MOTPEOMTENS, OKpyXatloLwen
cpenpbl, a Takke NpegoTBpalleHne NPUYUMHEHUSA Bpeda MMYyLLEeCcTBY NOTpebuTens, ABMAOTCA obs3aTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBINIEHHOM MM MOPSAAKE.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutens) obszaH obecneuvBaTb GesonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOr0O cpoka crnyx6bl unun cpoka rogHocTu ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, oOH 06583aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TeUeHue
OecaTun neT co AHA nepefadn ToBapa (paboTbl) noTpebutento.

Bped, NpWYMHEHHBIN XKWU3HW, 300pOBbIO WM UMyLLecTBY noTpebutens BcreacteBne HeobecneyeHus
©e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacToswero 3akoHa.

3. Ecnn ansa 6e3onacHoCTM Mcnonb3oBaHUs ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCMOPTUPOBKM U
yTunm3aumm Heobxogumo cobniogatb crneumnanbsHble NpaBuna (ganee - npaswna), U3rotToBuTeNb (MCNOMHUTEND)
065a3aH yKkasaTb 3TW NpaBuna B COMPOBOAMTENBHOW OOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOM MNM MHbIM crnocobom, a npofasey, (UCnofHuTeNb) o0si3aH AoBecTU 3TWM MpaBunia A0 CBEeAEHUS
notpebutens.

KoHcynbTaHTlM0C: npumeyaHue.
Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkta 4, cM. nucbMo occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCnyru) 3aKOHOM MWW B YCTAHOBIIEHHOM WM MOpsiAke YCTaHOBMEHbI
obsasaTtenbHble TpeboBaHusi, obGecneumBawowmMe ux 6e30MacHOCTb ANS  XW3HW, 340pOBbA  MNOTpebuTtens,
OKpyXXatoLlen cpefbl U NpefoTBpaLleHne NPUYMHEHWUsI Bpeda MMYyLLecTBY notpebuTens, cooTBETCTBME TOBapPOB
(paboT, ycnyr) yKasaHHbIM TpeboBaHWSIM MNOANEXMT 00si3aTeNbHOMY MNOATBEPXKAEHMIO B MOpsiake,
npenycMoTPeHHOM 3aKOHOM U MHBbIMK NPABOBbLIMU aKTaMW.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbINOMHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM 4ucrie MMMIOPTHOro

ToBapa (paboTbl, ycnyru), 6e3 nicdopmaumm o6 obs3aTensHOM NOATBEPXKAEHUM €r0 COOTBETCTBUSI TpeboBaHUAM,
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YKa3aHHbIM B NyHKTe 1 HacTosLLen cTaTbi.
(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn yctaHoBReHo, 4To npu cobrnogeHnn notpebutenem yCTaHOBMEHHbIX MNPaBuil UCMOMb30BaHWS,
XpaHeHus UNn TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHAET UNU MOXET MNPUYMHUTL BPEA, XXWU3HW, 340POBbLIO U
umylwlectsy noTpebutens, oOkpyxawwen cpege, M3rotoBuTenb  (MCMOnMHUTENb, MpojaBey) 006sA3aH
HesameanuTenbHO MNPUOCTaHOBUTL €ro MpouM3BOACTBO (peanv3aumio) OO0 YCTpaHeHwWs npuvyvH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3bATUIO ero 13 obopoTa 1 0T3bIBY OT NOTpebutens (notpedbutenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 0653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npomssofcTBa. [1pu HEBLINOMHEHUN W3rOTOBUTENEM (MCMONHUTENEM) 3TOW 0653aHHOCTM
YMONMHOMOYEHHbIW (hbeaepanbHbIi opraH UCMONHUTENBHOW BRacTyM MPUHUMAaET Mepbl MO OT3biBY Takoro TtoBapa
(paboTbl, ycnyrn) ¢ BHyTPEHHEro pbiHka U (Mnn) oT noTpebuTtensa nnu notpebuTtenen B nopsiake, YyCTaHOBEHHOM
3akoHoaaTenscTBoM Poccuickon depepaumm.

(B peq. ®PenepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YBbITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUIO
nsrotosutenem (MCNOMHUTENEM) B NONIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

CraTtbs 8. NpaBo noTpebutens Ha nHgpopmaumio 06 nsrotoBuTene (MCNONHUTENE, NpoaaBLe) 1 O ToBapax
(pabotax, ycnyrax)

1. MNoTtpebutens Bnpase noTpeboBaTb NpedocTaBreHWs HeobxoouMOon U AOCTOBEpHOW WHdopmauun o6
nsrotosutene (MCnonHuTene, Npoaasue), pexume ero paboTtbl n peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YKka3aHHas B nNyHKTe 1 HacTosLWen cTaTby MHAOPMaLMs B HarnsagHoW 1 AOCTynHON hopMe JOBOAMTCA A0
cBedeHns noTtpebutenen nNpu 3akmYeHUM [OrOBOPOB KyMnM-MPOAaXWM W [OrOBOPOB O BbIMNOMHEHWM pabot
(okasaHun ycnyr) cnocobamu, MPUHATLIMM B OTAENbHbLIX cdepax o6cnyxmBaHus noTpebutenen, Ha PycCKOM
A3blke, a JOMONHNTENbBHO, MO YCMOTPEHMIO U3roTOBUTENS (MCMOMHMTENS, NPoAaBua), Ha rocyAapCTBEHHbIX A3blkax
cybbekToB Poccunckon ®enepaumm n poaHbix a3blkax Hapogos Poccunckon ®epepauun.

Cratbsa 9. IHdopmaums o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. MsrotoButens (McnonHutenb, npogaBel) obs3aH OoBecTM OO0 cBedeHus noTpebutensa dupmeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHusauun, MecTO ee HaxOXAeHus (agpec) n pexum ee paboTbl.
Mpoaasey (McnonHUTENb) pasMeLlaeT yKkasaHHYy nHGOopMaLMIoO Ha BbIBECKE.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTens (MCnonHWTENb, NpoAdaBeLl) - UHAUBMAYaNbHbIA NpeanpuHMMaTtens - OOMKEeH NpefocTaBuTb
notpeburtento unHOpMaLMO O rOCYOapCTBEHHOW peructpauum M HavMEHOBaHWW 3aperucTpypoOBaBLUErO €ro
opraHa.

2. Ecnn Bug pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLOM), MOONEXUT
NULEH3MPOBAHNIO U (UNN) UCMOMHUTENb UMEET rOCYAapCTBEHHYH akKpeauTauuio, OO0 CBedeHusa notpebutens
JorkHa OblTb goBefeHa MHAOPMaLMsa O Buae LEATENbHOCTM M3roTOBUTENS (MCMOMHUTENs, npodasLa), HoMepe
nvueHsMmM un (MnuM) HoMepe CBMAETENbCTBA O rOCYJapCTBEHHOW akkpeauTauun, cpokax AeWCTBUSA YKa3aHHbIX
nMueH3nm 1 (unu) cemaeTenbCcTBa, a Takke nMHpopmauma o6 opraHe, Bbl4aBLUEM yKa3aHHble NULEH3UO U (1Mnn)
CBMAOETENbLCTRO.

(n. 2 B pea. depepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. NHdopmaumsa, npeaycMoTpeHHas nyHkTamy 1 u 2 HacToswen cTaTbW, OOJPKHA ObiTb OoBedeHa Ao
CBeLEeHUs noTpebuTenen Tawkke NPU OCYLLECTBIIEHUN TOProBMM, ObITOBOrO U WHbIX BMOOB O6GCHYXMBaHUSA
notpebuTenern BO BPEMEHHbIX NMOMELLIEHUSAX, HA spMapKax, C JIOTKOB U B APYIMX CIlydasx, ecriv TOproensi, obiToBoe
N MHble BMAbI 0OCNYXUBaHMSA NOTPeOMTENEN OCYLLECTBNSAIOTCA BHE MOCTOSIHHOIO MeCTa HaxOoXAeHus npoaBLa
(ncnonHuTens).

Cratbsa 10. iHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnonHuTenb, npogasel) o0si3aH CBOEBPEMEHHO NPefoCcTaBnsATb MNOTpPebuTento
HeobOX0o4MMYK U JOCTOBEPHYH MHOpMauMio 0 ToBapax (paboTax, ycryrax), o6ecneynBaoLLyto BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHUs
nHdopmaumm 0o notTpebuTtens ycraHasnmeatotcs lNMpasutenbctBom Poccuiickon ®eaepauun.

2. Mudopmauusa o ToBapax (pabotax, ycnyrax) B o6A3aTtensHOM Nopsake OOIDKHA cogepxaTb:
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HaMMeHOBaHMe TEXHUYECKOro pernameHTa WnNM KMHOE YCTaHOBIMEHHOE 3akoHoOaTenbCTBOM Poccunckom
defepaumm O TEeXHUMYECKOM perynupoBaHun u cBuaeTenscTBylollee o6 ob6a3atenbHOM MNOATBEPXAEHUN
COOTBETCTBMA TOBapa ob6o3HaveHue;

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycryr), B OTHOLUEHUW MPOAYKTOB
NUTaHWs CBedeHWs O cocTaBe (B TOM YMUCIe HaMMEHOBaHWE WCMOSb30BaHHbIX B MPOLIECCE W3rOTOBIEHUS
NPOAYKTOB MUTaHMS MULLEBbIX 406aBOK, BMONOrMYecKkM akTMBHbIX J06aBOK, MHOPMAaLMA O HaNM4YUM B NPoAYyKTax
NMUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OPraHM3moB, B
crnyyae, ecnu copepXaHue ykKasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTE cocTaBnsdeT bonee OeBATU OecCATbIX
MpoueHTa), MULLEBOW LIEHHOCTW, Ha3HadYeHun, OO YCMoBMSAX MPUMEHEHUSI U XPaHEHWs NMPOAYKTOB MUTaHMS, O
crnocobax u3roToBneHusa rotoBbix 6noa, Bece (06beMe), AaTe U MecTe M3roTOBMEHUS M yNakoBKM (pacdacoBKM)
NPOAYKTOB MUTaHUSA, a Takke CBeJeHWs O MpPOTUBOMOKA3aHMAX ANs WX MPUMEHEHUS MpU  OTAENbHbIX
3aboneBaHusx. [lepevyeHb ToOBapoB (pabot, ycnyr), uWHdOpMaUuA O KOTOpbIX [OMXHaA COAepXaTb
NPOTMBOMOKAa3aHNA Ans WX NPUMEHEHWUsT MNpyu oTAenbHbIX 3aboneBaHusx, yTBepxpaetcs [MpaBuTensCTBOM
Poccuiickon depepauuu;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM 4Mcre npu onnaTe ToBapos (pabor,
yCnyr) 4yepes onpefeneHHoe Bpems nocrne ux nepefayv (BbINOSIHEHUSA, OKa3aHus) NoTpebuTento, NonHy Cymmy,
noanexatuyto BbinnaTte notpedbutenem, 1 rpaduk noraeHms 3Tol CyMMBbI;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, €CMY OH YCTaHOBIIEH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npaeuna u ycnosusi 3¢peKkTnBHOro n 6e3onacHoro cnonb3oBaHnst ToBapos (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTNBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takown nHopMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbLCTBOM 06 aHEeprocoepexxeHnn n o NoBbILLEHUN
3HepreTmyeckon acheKTUBHOCTY;

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0bl NNy CPoK roAHOCTU TOBApPOB (paboT), YCTaHOBIEHHBIN B COOTBETCTBUM C HAacToALWMM 3aKOHOM,
a Takke cBefeHuMs O HeobXxoauMbIX OEWCTBUSX NOTPebuTens no MCTeYEHUMU YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNeACTBUSX MPU HEBLIMOMHEHUM TaKUX OEWCTBURN, ecnu ToBapbl (paboTbl) MO MCTEYEHUN YyKa3aHHbLIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbs U MMYLLLECTBA NOTPEOUTENS UNN CTAHOBATCS HENPUIroAHbIMMW AN
NCMNOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUpMeHHoe HauMeHOBaHWe (HauMeHOBaHWe) U3roToBuUTens (MCMonHuTens,
npogasLa), YNONMHOMOYEHHOW OpraHM3auMu WUnuM  YNOSTHOMOYEHHONO WHAVBMAYANbHOrO npeanpuHMMarens,
nmnopTepa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

uHdopmaumio 06 obssaTtenbHOM MNOATBEPXKAEHWM COOTBETCTBUS TOBApoOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcCTOALIEro 3aKoHa;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VHOopMaLMIO 0 NpaBunax NPoAaxu TOBApOB (BbIMONIHEHMS paboT, oka3aHUsa ycnyr);

yKasaHue Ha KOHKpPEeTHoe Nuuo, koTopoe byaeT BbINOMHATL paboTy (okasbiBaTb YCnyry), U MHGopmauuio o
HeM, ecnv 3To UMeET 3HayeHue, Ncxoasa U3 xapakrepa paboTsl (ycnyru);

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

yKasaHue Ha ucnonb3oBaHue oHOrpaMM NpW OKa3aHUW pasBfekaTenbHbIX YCNYr UCMOMHUTENAMMU
My3blKanbHbIX NPON3BEAEHWN.

(ab3au BeBegeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnn nprnobpetaembinn notpebutenem toBap Obin B ynoTpebneHUn mnm B HEM YCTPaAHANCS HeOoCTaToK
(HepocTaTkn), noTpebuTtento AormkHa ObITb MpegocTaBneHa MHpopmauust 06 aTom.

3. NIHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HACTOsLeN CTaTby, AOBOAUTCS A0 CBeAeHUs notpebutenen
B TEXHMYECKOW OOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKUPOBKOW WUIK
WHbIM CMOCOOOM, NMPUHATBIM AN OTAENbHLIX BUOOB TOBapoB (pabot, ycnyr). MHdopmaumsa o6 obssaTensHom
NOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeACTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogaTtenbcTBoM Poccuiickon ®egepauum 0 TEXHUYECKOM PErYNMPOBaHWW, U BKMOYaeT B cebsi cBedeHust o
HOMepe [OOKYMEeHTa, MOATBEPXAAMOLEro Takoe COOTBETCTBME, O CPOKe ero AelcTBus M ob opraHusaumu, ero
BblaaBLLEN.

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63au ytpatun cuny. - degepanbHbin 3akoH oT 21.12.2004 N 171-93.
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Cratbsa 11. Pexxum paboTbl npogasua (UCNonHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNAMNbHbLIX OpraHu3auun Toproenu, GbITOBOrO M UHbIX BUOOB
obcnyxmBaHusa noTpebutenen ycTaHaBNMBaETCs MO PELUEHUI0 COOTBETCTBEHHO OpPraHOB MCMOJTHUTENBHOW BNAacTy
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3aumnii, OCyLLECTBISIOWMX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO U MHbIX
BMOOB 0OCNyXmBaHua notpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLEN CTaTby, @ TakKe MHANBUAYaNbHbIX
npegnpvHuMaTenein ycTaHaBnMBaeTCs MU CaMOCTOSATENbHO.

3. Pexum paboTbl npogaBua (UCNonHMTENs) OOBOAMTCA OO CBefdeHus notpebutenen wu [OImKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCNOMHUTENS, NpoAasLa) 3a HeHaanexatly nHdopmaumio o
ToBape (pabote, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn noTtpebutenio He npegocTaBfieHa BO3MOXHOCTb He3aMeAnUTeNbHO MOMyuuTb NPU 3aKNioyYeHUn
gorosopa mHdopmaumio o ToBape (pabote, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasBua (MCMONMHUTENS)
BO3MeLLEeHUs1 YObITKOB, MPUYNHEHHBIX HEODOCHOBAHHbBIM YKIMIOHEHMEM OT 3aKryeHns Oorosopa, a ecnv AoroBop
3aKM0YeH, B pa3yMHbIi CPOK OTKa3aTbCA OT €ro UCMONHeHWst n noTpeboBaTb BO3BpaTa ynnayeHHoOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYIMX YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€CI 3TO BO3MOXHO MO MX XapakTepy) npoaasuy (MCNONHUTENIO).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopasey (MCNONHWTENDL), HE MPEOOCTaBMBLUMIA MOKYyNaTento MofiHOM M AOCTOBEPHOW WHdOpMauum o
ToBape (paborte, ycnyre), HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHY MyHKTamn 1 - 4 ctatbn 18 unmn nyHkTom 1
ctatbm 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKWME MOcCne ero nepegayv
noTpebutenio BCNeacTBMe OTCYTCTBMA Y HEr0 Takon MHdopMaumm.

(n. 2 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu npnunHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLECTBY NoTpebuTens BCNeACcTBME HemnpeaoCTaBneHns
emMy MONHOM W [OCTOBEpHOW uHdopMaumm o ToBape (pabote, ycnyre) notpebuTtenb BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpefa B Nopsake, NpeayCMOTPEeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YnUCre NOSHOro
BO3MELLEHUS YObITKOB, MNPUYUHEHHbIX MNPUPOAHBIM OObEKTaMm, HaxOAAWMMCH B COBCTBEHHOCTU (BnageHun)
norpeburens.

(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

4. lMpun paccmoTpeHun TpeboBaHu notpebutens o Bo3MelleHMn yBbITKOB, MPUYMHEHHbBIX HEAOCTOBEPHOW
UNn HegoCTaTOYHO MOMHON UHopmaumen o Toape (paboTe, ycrnyre), HEO6X0OUMO UCXOANTL U3 NPEANONOXKEHNS
06 oTCyTCTBUM Y NOTPebuTens cneunanbHbIX NO3HAHUA O CBOWCTBAXxX M XapaKkTepucTukax Toeapa (paboTbl, ycnyru).
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCNOMHUTENS, NpoAaBLa, YNONHOMOYEHHOW opraHM3aLmMm unm
YNOSTHOMOYEHHOI0O MHANBUAYaNbLHOIO NpeanpuHUMaTENs, MMNopTepa) 3a HapyLUeHne npas noTpedutenei
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMOMHWUTENb, MPOAABEL, YMOSTHOMOYEHHas
opraHm3aums Unu ynosnHOMOYEHHbIV MHAVBUAYaNbHbBIA NpeanpuHMMaTenbs, MMNOpPTepP) HECeT OTBETCTBEHHOCTb,
nNpegycMOTPEHHYIO 3aKOHOM U AOrOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKM, MPUYMHEHHblE NOTpebuTento, noanexaTr BO3MELLEHMNIO B
MOMHOM CyMMe CBEepX HEYCTONKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UM JOTOBOPOM.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHWE YObITKOB He OCBOOOXOAlT W3roTOBMTENS (MCMOMHUTENS,
npogaBua, YMONHOMOYEHHYIO OpraHusauuilo WM YNoSIHOMOYEHHOr0 WMHAMBUAYaNbHOrO npeanpuHMMmarens,
nMnopTepa) OT UCNOSHEHMUS BO3MOXEHHbIX Ha Hero 06s3aTenbLCTB B HaType nepea notpeburtenem.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
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4. WNarotoBuTenb (UCNONMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  YnorHOMOYEHHbIV
WHOUBMAYaAnNbHLIN NpegnpuHUMaTtens, MMNopTep) ocBoboXaaeTcd OT OTBETCTBEHHOCTW 3a HEeWUCNoNHeHue
obs3aTenbCTB MMM 3@ HeHagnexailee ucnonHeHne o643aTtenbCcTB, €Cnu  AOKaXeT, YTO HEeWUCrnofnHeHune
06s3aTeNbCTB MNM UX HEHaAMexallee MCMOoMHeHne NpPou3oLLo BCreacTBUE HENpeoaonvMMON Curnbl, a Takke no
WHbIM OCHOBaHWAM, NPeAyCMOTPEHHbLIM 3aKOHOM.

(B peq. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebutens ob ynnare HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM MMM OOrOBOPOM,
noanexaT yOOBMEeTBOPEHMIO U3rOTOBUTENEM (MCMONHUTENEM, NMPoaaBLOM, YNOMHOMOYEHHOW OpraHnsaumen wnm
YNOJSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenem, UMNopTepomM) B 4OOPOBONBEHOM NOpsiaKe.

(B peq. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6. MNpu yonosneTBopeHuM cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
nsrotoButena  (ucnonHwtens, npodasua,  YNONIHOMOYEHHOW  OpraHuM3auuMnm UM YNONHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpuHMMarens, MMnopTepa) 3a HecobnogeHe B JOBPOBONBHOM NopsaaKe yAOBNeTBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
nortpeburens.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Ecnu c 3aaBneHnem B 3alimTy npaB NOTpebuTensa BbICTyNaT 00LeCTBEHHbIE 00beAMHEHMS NoTpebuTenen
(ux accoumaumm, Co3bl) UNN OpraHbl MECTHOrO CaMoyMnpaBfieHusl, NATbAECAT MPOLEHTOB CYyMMbl B3bICKAHHOIO
WwTpada NnepevmcnaiTcs ykasaHHbIM 00beanHEHNsIM (MX accoumalmsam, Coo3am) Unm opraHam.

KoHcynbTaHTlIntoc: npumevanune.
O BO3melleHun Bpeda, NPUYMHEHHOro BCMEACTBME HeOOCTaTKoB TOBApOB, paboT MMM yCryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratba 14. VmywecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NPWYMHEHHbIA BCNeACTBME HELOCTaTKoB TOBapa
(paboThbl, ycnyru)

1. Bpea, NpuYMHEHHbIA XXW3HW, 340POBbLI0 UNN MMYLLECTBY MNOTpebuTens BCrNeACTBME KOHCTPYKTUBHbIX,
NPOV3BOACTBEHHBIX, PeLenTypHbIX UMM UHbIX HEOOCTATKOB ToBapa (paboTbl, yCnyru), NoanexuT BO3MELLEHUIO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MeLleHVS Bpeda, MPUYMHEHHOrO BCNEACTBME HeAoCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a nobbiM NOTEepneBLUMM HE3aBUCMMO OT TOrO, COCTOSIT OH B AOTOBOPHBLIX OTHOLUEHUSAX C
npoaaBLOM (MCNOMHUTENEM) UMNN HeT.

3. Bped, NPUYMHEHHbIN XU3HW, 300POBLI0 MU UMYLLECTBY MOTPEOMTENs, NOONEXUT BO3MELLEHUIO, €CMU
Bpen NpUYMHEH B TEYEHWE YCTAHOBITEHHOIO CPOKa CIyX0bl MM CpoKa rogHocTu ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) 4OMmMKEH ObiTb YCTAHOBMEH B COOTBETCTBMU C NMyHKTamMu 2, 4 ctatbn 5
HacTodAwero 3akoHa Cpok cryxkbbl MMM CPOK FOAHOCTW, HO OH HE YCTaHOBNEH, NMMbo notpebutento He Obina
npeaocTaBneHa nonHas n AocToBepHas UHdopMaums 0 cpoke crnyxbbl nnm cpoke rogHocTu, nubo notpebutens
He Obln NPOUH(OPMUPOBAH O HEOOXOAUMBIX AEWCTBMSAX MO UCTEYEHUU CpPOKa CNYXObl MM Cpoka rOOHOCTU U
BO3MOXHbIX MOCNEACTBUAX MNPU HEBLINOSIHEHUM YKa3aHHbIX AEWCTBUI, nMbo ToBap (pe3ynbTaT paboTbl) no
NUCTEYEHMM I3TUX CPOKOB MPEACTaBMsieT OMNaCHOCTb AN XM3HWU M 340POBbS, Bpend MNOANEXMT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU Ero NPUYUHEHUS.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa W3roToBuTeNb (MCMOMHUTENbL) HEe
yCcTaHoBMWI Ha ToBap (paboTy) cpok cnyxobl, Bpen NOANEXUT BO3MELLEHUIO B CryYae ero NpUYNHEHUs B TeYeHne
OecsTn neT co OHA nepefaymn ToBapa (paboTbl) noTpebuTento, a ecnv AeHb Nepefayn YCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMeHNs ToBapa (OKOHYaHWS BbINOMHEHNUST paboThbl).

Bpen, NpUYMHEHHBLIM BCreACTBUE HEOOCTATKOB ToBapa, MNOASNIEXUT BO3MELLEHUIO MNpPOAaBLOM  Un
N3roToBUTENEM TOBapa Nno BbIOOPY NOTEpPMEBLLErO.

Bpen, nNpuUYMHEHHBbIM BCrEeACTBME HEOOCTaTKoB  paboTbl  uNM  yCriyrn, NOAJIEXUT  BO3MELLEHUIO
NCNOSNTHUTENEM.

4. WsrotoButenb (UCMOSNHUTESNb) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYMHEHHDbIA XWU3HWU, 300POBLI UMK
UMyLLECTBY MNoTpebutenss B CBA3M C MCMOMb30BaHMEM MaTtepuanoB, obopygoBaHWsi, UHCTPYMEHTOB WM WHbIX
cpencTs, HEOOXOAMMbBIX AN NPOM3BOACTBA TOBApOB (BbINOMIHEHUSA paboT, okasaHWsa ycnyr), He3aBMCKMMO OT TOrO,
NO3BOMAN YPOBEHb HAYYHbIX N TEXHUYECKNX 3HAHWIA BbISIBUTb MX OCODbIE CBOMCTBA UK HET.

5. N3rotoBuTEnb (MCNONHUTENb, NPOAABEL) OCBODOXAAETCA OT OTBETCTBEHHOCTU, €CMNU LOKAXET, YTO Bpeq
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NMPUYMHEH BCNEACTBME HEMpPeogonMMOM CuMbl WM HapylleHns noTpebuTenem YCTaHOBMEHHbIX MNpaBun
NCNONb30BaHUA, XpaHEHUS UNU TPAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlntoC: npumeyaHue.
O komneHcauun mopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K P®.

Cratba 15. KomneHcauumsi MmopanbHoro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbBIN NOTpebuTenio BCREACTBME HapyLUeHWs M3roToBuTenem (MCnofnHuTenem,
NpoAaBLOM, YMNOMHOMOYEHHOW OpraHv3aumert Mnu ynonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpuHUMaTenem,
nMnopTepom) npas notTpebuTtens, NpeayCMOTPEHHbIX 3akoHamn 1 NpaBoBbIMKW akTamu Poccuiickon ®depepauuu,
perynupylowmMmMmn OTHOLLIEHNS B obnactu sawutbl npas notpebutenen, NOANeXWT KOMMAeHcauun npuumHuTENnemM
Bpeda Npu HanuuMu ero BUHbI. Pasmep koMmneHcauun mopanbHOro Bpefa onpefensercsa CyAoM UM He 3aBUCUT OT
pa3mepa BO3MELLEHNS MMYLLEECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusi MmopanbHOro Bpefa ocyLecTBAsSeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M

NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

CraTbsa 16. HegencTBUTENLHOCTL YCNOBUIM AOrOBOPA, YLEMASLWMX NpaBa notpebutens

1. YcnoBusa [oroeopa, yWeMnswLwme npaesa notpebutens no CpaBHEHMIO C NpaBuiiamu, YCTaHOBIEHHBIMA
3aKOHaMKU MMM MHbIMW NpaBoBbIMK akTamu Poccuiickon Pepepaumm B obnacty 3awmtbl NpaB noTpebutenen,
NPU3HaKTCA HEAENCTBUTENBHBIMN.

Ecnu B pesynbtaTe MCNOMHEHWUs OOroBopa, YLWEeMISLWero npasa notpedbutens, y Hero BO3HUKNN yObITKK,
OHM noffiexaTt BO3MEeLLEHWI0 3roToBMUTeENeM (MCNonHuTenem, NnpogasL0oM) B NONHOM obbeme.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (pabot, ycnyr) obssaTenbHbIM
npnobpeTeHnem nHbIX ToBapos (paboT, ycnyr). YObITK1, NPUYMHEHHBIE NOTPEOMTENIO BCNEACTBNE HAPYLLUEHUS €ro
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MeELLATCS NPOAABLOM (MCMOMHMTENEM) B MOJSTHOM
obbewme.

3anpelyaetcs obycnosnueaTh yaoBneTBopeHne TpeboBaHuin noTpebuTtenen, npeobsBNseMblX B TeyeHue
rapaHTUAHOIO CPOKa, YCINOBUSIMU, HE CBA3aHHBIMK C HegocTaTkamu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

3. Mpopaasey (UcnonHMTENL) He BnNpaBe 0e3 cornacusi NOTpeduTens BbINOMHATL AOMNOMHUTENBHbIE PaboThl,
ycnyru 3a nnaty. NMoTpebutenb BnpaBe OTKasaTbCA OT onnartbl Takux paboT (ycnyr), a ecnu OHW OMfadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpogaBLa (UCMOMHMTENs!) BO3BpaTa ynnadeHHoW cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [OOMNOMHUTENbHBIX PpaboT, ycnyr 3a nnaty odgopMmisieTcs NpoAaBLOM
(ncnonHWTenem) B NMCbMEHHON hopme, ecnn MHoe He NpegyCcMOTPEeHO dedeparibHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CraTbsa 16.1. dopmMbl 1 NOPSAAOK onnaThl NPY NPoAaxe ToBapoB (BbINOMHEHMU paboT, okasaHum ycnyr)
(sBegeHa d®epepanbHbiM 3akoHOM oT 05.05.2014 N 112-$3)

1. MpopaeeL, (ncnonHutenb) obsi3aH obecneynTb BO3MOXHOCTb OMmnaTel TOBaApoB (paboT, ycnyr) nytem
NCMNOMb30BaHWUA HaUMOHASbHbIX MMATEXHbIX WMHCTPYMEHTOB, a TakkKe HaluMyHbIX pacyeToB MO BbiIboOpy
notpedutens.

0O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycryr) ¢ UCNofb30BaHNEM HaLMOHaIbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MMaTeXHbIX KapT He pacnpocTpaHsieTcss Ha
CyObEeKTOB NpeanpuHMMaTenbCKon OesTenbHOCTW, BbIpydka OT peanu3auuvM ToBapoB (BbIMOSMIHEHMS paboT,
okasaHust ycnyr) 6e3 ydyeTa Hamora Ha [oGaBnEeHHyl CTOMMOCTb unu OanaHcoBasi CTOMMOCTb aKTMBOB
(ocTaTOMHAs CTOMMOCTb OCHOBHBIX CPEACTB W HemaTepuarbHblX aKkTMBOB) KOTOPbIX 3a MpPeALleCcTBYHOLMNA
KaneHgapHbld rog He npeBblllaeT npegenbHble 3HadeHud, ycTaHoBreHHble [lpaBuTenscTBOM Poccumnckon
depepaummn onst MMKpoONpeanpusaTU.

2. Onnarta ToBapoB (paboT, ycrnyr) MOXeT NpOu3BOAMTLCSA NOTPeduTeneM B COOTBETCTBMM C YKA3aHWEM
npogasua (MCNOMHUTENSA) MyTeM pacyeToB 4epe3 CYOLEKTOB HaUMOHANbHOW MNMaTeXHOW CUCTEMbI,
OCYLLECTBMALWMX OKasaHWe NnaTexHbIX YCryr B COOTBETCTBMU C 3akoHoAaTenbcTBOM Poccuiickon deaepauum o
HaUMOHarnbHOW MNNaTEXHOW CUCTEME, €CNM WHOE He YCTAHOBMEHO dedepanbHbIMU 3aKOHAMU WM UHLIMU
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HOpPMaTMBHbLIMW NpaBOBLIMU akTamun Poccurickon ®enepaumn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHbBIMN AEHEXHbIMU CpeacTBaMu obs3aTtenscTBa noTpebutens
nepea npoaaBuoOM (UcnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYMTalOTCA UCMOSMHEHHbIMU B pasMepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMSI HaNU4HbIX OEHEXHbIX CpeacTB npoaasuy (MCMOMHUTENHO)
nMbo NnaTexXHOMy areHTy (CybareHTy), OCyLLeCTBSALWEMY AeATENbHOCTb MO NpMeMy nnatexen ouanyecknx nu.

Mpu onnate TOoBapoB (paboT, ycnyr) nyTem nepeBoga NpPedoCTaBNsEMbIX MNOTPebUTENemM Hanu4yHbIX
OEHEeXHbIX cpefctB 0e3 oTKpblITUsi OaHKOBCKOro cyeta obA3aTenbcTBa MOTpebMTens nepea MpoaaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, yCnyr) CYMTATCA UCMOMHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCceHMsi noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KPeAWMTHOW opraHu3aumy nmbo
OaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCyLWecTBNSAWWNM AeATeNnbHOCTb B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuiickon depepaLmm 0 HaunoHansHON NnaTexHom cucteme.

lMpn onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeaCTB B pamMkax MpuMeHsieMbiX hopm
Be3HanuuyHbIX pacyeToB obs3aTtenbcTBa nNoTpedbutens nepen npogaBUOM (MCMOMHUTENEM) MO onnarte ToBapoB
(paboT, ycnyr) cumMTarTCs UCMOMHEHHBIMU B CYMME, YKa3aHHOW B PacrnopsiKeHUn o nepeBoae OeHEXHbIX CPEeACTB,
C MOMEHTa NoATBepXAEeHNS ero NCNonHeHns obecnyxmeatoLlen noTpedbutens KpeanmTHOM opraHm3aumnen.

4. MNpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCMONMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLEHUN
ofHOro Bmaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTU OT crnocoba ux omnnaTbl NocpeacTBOM
HanMYHbIX Pac4eTOB UMM B paMKax NpUMeHsieMblX (hOpM Be3HanMyHbIX pac4eToB.

5. lMNMpopasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKU, Bbl3BaHHbIE
HapylweHnem TpeboBaHUM NyHKTa 1 HACTOsALLEN cTaTby.

Cratbsa 17. CynebHas 3awuta npas notpebutenen

1. BawwTa npaB noTpebuTtenen ocyLlecTBNsSeTCA Cyq0M.

2. Ncku o 3awmte npaB notpebutenent MoryT 6biTb NpeabsABneHbl No BbIOOPY UCTUa B CyA NO MECTY:

HaxoXAeHus opraHu3aumm, a ecnu OTBETYMKOM SBMSEeTCA MHAVBMAYanbHbIM MNpegnpuHuUMmartenb, - €ero
XKWUTENbLCTBA;

XUTenbCTBa Unun npebbiBaHUS UCTua;

3aKIMYEHNSA UMW UCTIONHEHNS [oroBopa.

Ecnu nck k opraHv3aumu BolTekaeT U3 AeaTenbHOCTU ee hununana unv npeacTaBUTeNsCTBa, OH MOXET ObiTb
npeabsBneH B CyA N0 MECTY HaxXoXaeHus ee doununana unv npeacraBuTenscTea.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenu, nHble UCTUBI MO UCKaM, CBA3aHHBIM C HapylleHWem npas notpebuTtenei, oceoboxaalTcs
OT ynnaTtbl roCyAapCTBEHHON NOLUMMHbI B COOTBETCTBUM C 3aKoHOAaTenscTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. SALLUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

Cratba 18. NpaBa noTpebuTens npn o6HapyXeHMn B TOBape HeJOCTaTKoB
(B peq. ®enepansHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnydyae obHapyxeHus B ToBape HeAOCTaTKOB, €CNIN OHW He Bblnn OroBOpEHbI MPOLAaBLIOM,
no ceoemy BbIGOpyY Brpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM >Xe MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LieHbI;

notpeboBaTb COpPa3MepPHOro YMeHbLLEHWS NOKYMHOW LieHbl;

notpeboBaTb He3ameanuTenbHOro 6e3B03Me3dHOr0 YCTPaHeHUA HedoCTaTKOB TOBapa MMM BO3MeELLeHMWs
pacxo4oB Ha UX ucnpasneHne notpedbuTtenem nnm TpeTbUM NULOM;

oTKasaTbCA OT WCMOSIHEHWs OOroBopa Kynnu-npogaxu u noTpeboBaTb BO3BpaTa YnnayeHHOW 3a Tosap
cymMbl. [o TpeGoBaHMio NpoaasLa 1 3a ero cyeT noTpedbutens AOMKEH BO3BPATUTL TOBap C HegocTaTkaMu.

Mpu atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHWUs YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBME MpOJaXuW TOBapa HeHaanexawero kavectBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE
HacTosAWwMM 3aKOHOM AnNs YOOBNETBOPEHUS COOTBETCTBYOLWMX TpeboBaHun notpeburtens.

B OTHOWEHMN TeXHUYEeCKn CMOXHOro ToBapa MnoTpebutenb B criydae obHapyXeHWss B HEM HedOCTaTKOB
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BrpaBe OTKa3aTbCs OT MCMOMHEHMs1 JOroBopa Kynnu-npodaxu u notpeboBaTb Bo3BpaTa YnnayeHHOW 3a Takow
TOBap cymMbl Nnbo npeabaBuTb TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW XXe Mapku (Mogenu, apTukyna) unu Ha
Takow >xe TOoBap ApYroh Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLIMM MepepacyeToM MOKYNMHOW LeHbl B
TeyeHve nAaTHaguaTn QHen co AHs nepenadn noTpebuTtento Takoro ToBapa. 1o ncteyeHun aToro cpoka ykasaHHble
TpeboBaHWa NnoanexaT ygoBNEeTBOPEHNIO B OAHOM M3 CriefyHoLKMX CIly4aes:

obHapyXeHue CyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTPaHEHUS HeJOCTaTKOB TOBApa;

HEBO3MOXXHOCTb UCMOfMb30BaHNA TOBapa B TEYEHUE KaXAoro roga rapaHTUMHOINO CpokKa B COBOKYMHOCTU
bonee yem TpuauaTe OHEW BCreaCTBME HEOAHOKPATHOIO YCTPaAHEHUS! €ro pasfnuyHbIX HE4OCTaTKOB.

lMepeyeHb TEXHMYECKM CITOXHbBIX TOBApPOB yTBepxaaeTtcs MNpasntensctesom Poccuinckon ®eagepaumn.

(n. 1 B pea. ®epepaneHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NPeabaABNAOTCA noTpedbuTenem npogasLy nmMbo
YMOMHOMOYEHHOW OpraHu3auum Nnmn ynonHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHnUMaTento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutens BnpaBe npeabsBuTb TpeboBaHus, ykasaHHble B abs3auax BTOPOM WM NATOM MyHKTa 1
HacTodALWen cTaTbW, WU3rOTOBUTENMO, YNOMHOMOYEHHOW OpraHmsaumMM Unu yrnoriHOMOYEHHOMY MHAMBUOYaNbHOMY
npegnpvHUMaTento, MNopTepy.

(B pea. PepepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHnst aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagexatlero kayectsa u notpebosatb Bo3BpaTa ynnavyeHHon 3a HEro CyMMbI.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTtcTBME Yy NOTPEOBUTENSA KACCOBOrO MM TOBApPHOro Yeka NiMbo MHOro OOKyMEHTa, yO4OCTOBEPSIHOLLUX
haKT 1 yCNnoBusi NOKYMKM TOBapa, He ABMSIETCS OCHOBAHWEM NS OTKa3a B yAOBNETBOPEHUN ero TpeboBaHui.

MpogaBey (M3roToBUTENb), YMNOMHOMOYEHHAs OpraHM3auMs WM  YNONTHOMOYEHHbLIN  MHAMBUAYANbHbIN
npeanpuvHMMaTernb, umnoptep 00si3aHbl MPUHATE TOBApP HEHaAneXxallero Kkadectsa y notpebutensa u B cnyyae
Heo6xooMMOCTM NPOBECTM NPOBEPKY KadecTBa ToBapa. [loTpebutens BnNpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMS HeOOCTATKOB ToBapa MpoAasel (M3roToBUTEND),
YNONTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBUAYANbHBIA NpeanpuHUMaTenb, umnopTep obs3aHbl
NMpOBECTM 3KCMEPTU3Y TOBapa 3a CBOW cyeT. DKcrnepTu3a ToBapa NMPOBOAMTCS B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 w»n 22 Hactoswero 3akoHa QAns  YOOBNETBOPEHWsI COOTBETCTBYKOLLMX TpeboBaHWi noTpebuTens.
MoTpebuTtenb BnpaBe MNpUCYTCTBOBaTb NPU MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOpPUTb 3aKIYEHME TaKoW 3KCNePTM3bl B CyaebHOM nopsiake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnn B pesynbTaTe 9KCMepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAoCTaTKM BO3HWKNIM BCneacTeue
0bCcTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpodaBel (M3roToBuTeNb), NOTpebuTens 0643aH BO3MECTUTbL NpoaaBLy
(n3roToBMTENMID), YNOMHOMOYEHHOW OpraHn3aumm uUnm ynosIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento,
UMNopTepy pacxobl Ha NPOBEAEHNE IKCNEPTMU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl HA XpaHeHue
1 TPaHCMOPTUPOBKY TOBapa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auns UM YNONTHOMOYEHHbLIN WHAUBUAYANbHbLIN
npeanpuvHMMaTernb, UMNOpTEP OTBEYaeT 3a HeQOCTaTKM TOBapa, Ha KOTOPLIA HE YCTAHOBIIEH rapaHTUMHBIA CPOK,
€Ccnv nNoTpebuTenb OOKAXKET, UTO OHM BO3HMKITM 4O Nepefayvv ToBapa noTpebutento nnm no npuynHam, BO3HUKLLUM
[0 3TOro MOMEHTA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMAHBLI CPOK, MpogaBel (M3roTOBUTEND),
YMOSIHOMOYEHHasi OpraHn3aumsi UNn ynosIHOMOYEHHbIN MHAMBUAYAlbHbIA NpeanpuHuMaTens, UMNopTep oTBeYaeT
3a HefoCTaTKM TOBapa, eCN He AOKaXeT, YTO OHW BO3HMKNW MOCMe nepeaadn ToBapa notpebutento BcneacTane
HapyLleHns NoTpebuTenem nNpasui UCMONb30BaHUSA, XPAHEHUS UM TPAHCMOPTUPOBKM TOBapa, OENCTBUN TPETbUX
MWL, NN HENPEOAONMMON CUIbI.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTtaBka kpynHorabapuMTHOro ToBapa u ToBapa BecoM bornee nsiTu KUNOrpaMMOB Afsi PEMOHTA, YLIEHKN,
3aMeHbl M (Unun) BO3BpaT UX MOTPEOMTENO OCYLLECTBIAKOTCA CunaMuM U 3a cyeT npogaBua (M3roToBUTEnNS,
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YNONTHOMOYEHHOW OpraHM3aummM Wnu YNorHOMOYEHHOrO WHAMBWUAYaANbHOrO npearnpuHumaTtensi, uMmnoprtepa). B
crly4ae HEWCNOSIHEHUSI [AaHHOW 00s3aHHOCTM, a Takke Mpu  OTCYTCTBMM npogaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHu3aumMnm Wnu YnosIHOMOYEHHOrO WHAUBMAYaNbHOrO nNpeanpuHMMaTens, MMmnoptepa) B
MecTe HaxoXeHusi notTpebutens pJoctaBka W (MnM) BO3BpaT YyKasaHHbIX TOBApOB MOTYT OCYLLECTBNSATLCS
notpebutenem. lNpu 3Tom npoaaBel, (M3roTOBUTEMb, YMNOMHOMOYEHHAs OpraHu3auus WU YnoNTHOMOYEHHbI
MHAMBMAYasnbHbIN NpeanpuHUMaTenb, MMnopTep) obs3aH BO3MeCTUTb MNOTPebuTento pacxofbl, CBSI3aHHble C
O0CTaBKOMN 1 (M) BO3BPaTOM YKa3aHHbLIX TOBapOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 19. Cpoku npeabsierneHus notpebntenem TpeboBaHnin B OTHOLLEHUM HeJOCTaTKOB TOBapa

1. NoTpebutens BnpaBe NpeobsBUTbL NPeAYyCMOTPEHHble cTaTben 18 HacTosuwero 3akoHa TpeboBaHusa K
npogasuy (M3roToBMTENO, YNONMHOMOYEHHOW OpraHuWsauum WnM  YNONMHOMOYEHHOMY  WHAWBUOYaNbHOMY
npegnpvHUmMaTento, MMMopTepy) B OTHOLIEHUW HEAOCTaTKOB TOBapa, €Cnu OHW ObHapyXeHbl B Te4veHue
rapaHTUMHOIO CPOKa MIN CPOKa rOAHOCTM.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHMM TOBapoB, Ha KOTOpPble rapaHTUWHbIE CPOKM WIIU CPOKU TOOHOCTM HE YCTaHOBIIEHbI,
noTpebuTtens BNpaBe NpeabsBUTb yKasdaHHble TpeboBaHUS, eCnv HeOOCTaTKn TOBapoB OOHapyXeHbl B pa3yMHbIN
CPOK, HO B npegenax OBYX NeT CO [HA nepedaunm ux notpebutento, ecnu 6Gonee pnutenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM UM JOTOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTUMHBLIN CPOK TOBapa, a Tawkke CPOK ero cnyxbbl ucyucnseTcs COo AHA nepejaynm ToBapa
notpebutenio, ecnu MHOe He NpeaycMOTPEeHO AOroBopoM. Ecnu AgeHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCYMCASIOTCA CO AHSA U3roTOBIEHNs ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[nsi ce3oHHbIX ToBapoB (06yBM, OAEXAbl M NPOYUX) ITU CPOKU WMCHUCHISOTCH C MOMEHTa HaCTyMneHus
COOTBETCTBYIOLLIErO CE30Ha, CPOK HACTYMNMNeHNss KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTammn Poccuiickon
denepaummn ncxoasa U3 KNMMaTUHECKUX YCITOBUIA MECTA HaxOXAeHUs1 noTpedbuTenen.

Mpu npogaxe ToBapoB No obpasuam, Mo No4Te, a TakKke B Cyvasx, eCriv MOMEHT 3akiioYeHnst 4orosopa
Kynnu-npogaxm M MOMEHT nepefayn ToBapa NoTpebuTento He coBnagalwT, 3TU CPOKUM UCHUCHSIIOTCA CO OHS
JocTaBkuM ToBapa notpebutento. Ecnu notpebutenb nueH BO3MOXHOCTW WUCMOMb30BaTb TOBap BCreacTBUE
06CTOATENBLCTB, 3aBUCALWMX OT MpoAdaBLa (B YacTHOCTM, TOBap HyXOaeTca B cheunanbHOW YCTaHOBKE,
NOAKIIOYEHUN NN cOopke, B HEM UMEKOTCS HEJOCTaTKWN), rApaHTUNHBIN CPOK HE TeYET A0 YyCTpaHEeHUs1 MPoaaBLIOM
Takux obcroaTenscTB. Ecnu geHb AOCTaBKM, YCTAHOBKM, NOAKMOYEHUs, cOopkn ToBapa, YyCTpaHeHWs 3aBUCALLMX
OT npoAasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbLIX NOTPebUTEnb HEe MOXET UCMONb30BaTh TOBAp MO HA3HaYEeHUIo,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASIOTCA CO AHSA 3aKN0YeHNs 4OroBopa Kynnu-npogaxu.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHocTv ToBapa onpeensieTcs NepnuoaoM, CHUCHSIEMbIM CO OHS U3rOTOBMEHUs ToBapa, B TeYeHue
KOTOPOro OH TNPUrOAEH K WCMONb30BaHUO, WU [AaTOW, [0 HaACTynfleHMs KOTOpOW TOoBap MpuUrogeH K
NCMOMb30BaHuI0.

MpoJomKNTENBLHOCTL CpOKa FOAHOCTM TOBapa [AOfKHa COOTBETCTBOBATb 0Osi3aTenbHbiM TpeboBaHUSAM K
6Ge3onacHocTy ToBapa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATBLCA Ha KOMMMEKTYOLWME N3Aenms n COCTaBHbIE YacTh OCHOBHOTO
ToBapa. [apaHTuHbIE CPOKM Ha KOMMMEKTYIOWME U3denns 1 COCTaBHblE YacTU UCUYUCNIAIOTCA B TOM Xe nopsgke,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

[[@paHTUMMHbIE CPOKM Ha KOMMMEKTYLWMne W3Oenus M COCTaBHble YacTW TOBapa CYUTalTCA paBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE u3fenue, ecnv MHOEe He YCTaHOBMEeHO AoroBopoM. B crniyyae, ecnu Ha
KOMMNIIEeKTylolee u3genve u COCTaBHYK 4acTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTMNHBIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM TrapaHTUMWHBIA CPOK Ha OCHOBHOE W3denue, MNoTpebuTenb BnpaBe NpeabsBUTb
TpeboBaHWsA, CBs3aHHble C HegocTaTkamy KOMMIEKTYHOLEro M3genust M COCTaBHOM 4YacTu ToBapa, Mnpu MX
oBHapyXeHUn B TeYEHNE rapaHTURHOIO Cpoka Ha OCHOBHOE M3aenne, ecriv MHOE He NPeayCMOTPEHO JOTOBOPOM.
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylolee usgenve ycTaHOBMEH FapaHTUMIHBIA CPOK Gornbluel NpOOOSPKUTENBHOCTU, YEM
rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap, NOTpebMTeNb BNpaBe NpeabsaBUTL TPEOGOBAHUS B OTHOLLIEHUM HEOOCTaTKOB
TOBapa npuv ycrnoBum, YTO HEJOCTATKN KOMMIIEKTYIOLLEro u3genust obHapyxXeHbl B Te4eHMe rapaHTUMHOIO CpoKa Ha
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3TO n3genue, He3aBNCUMO OT UCTEYEHMS rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTOsILLIel cTaTbe, JOBOAATCS A0 CBeAeHus noTpebuTtens B uHpopmaumm o ToBape,
npegocraBngemMon noTpeduTento B COOTBETCTBMM €O cTaTbeln 10 HacTosiwero 3akoHa.

5. B cnyyasx, koroa npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBIA CPOK COCTaBnsieT MeHee ABYX neT u
HeJoCTaTKM ToBapa ObOHapyXeHbl NOTpebuTenem No UCTEYEHMU rapaHTUMHOIO CpoKa, HO B Mpegenax AByX IeT,
notpebutens BnpaBe NpeabsBMTb MNpoAaBuy (M3roToBuTEN) TpeboBaHMSA, MpeayCcMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrny JOKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIM OO ero nepefayun notpebutento unm no
npuYMHam, BO3HMKLLIMM OO 9TOTO MOMEHTA.

(n. 5 BBegeH PepeparnbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

6. B cnydyae BbISIBNEHMS CyLLECTBEHHbIX HEAOCTATKOB ToBapa noTpebutens BrpaBe MpeabsBUTb
N3roToBUTENI0 (YNONTHOMOYEHHOW OpraHvM3aumMmM Unu yrnorHOMOYEHHOMY WHAMBUAYaNbHOMY npeanpvHMMaTento,
umnopTtepy) TpeboBaHne 0 6€3BO3ME3AHOM YCTPaHEHUUN TaKMX HEOOCTATKOB, €CNU AOKaXeT, YTO OHU BO3HUKNM A0
nepeagayun Tosapa notpedbutento unm no NpuYMHam, BO3HMKLLIMM OO STOr0 MOMeHTa. Yka3aHHoe TpeboBaHne MoxeT
ObITb NPeabsiBNEHO, eCnn HeaocTaTkm ToBapa obHapyXKeHbl MO UCTeYEeHUM OBYX NET CO OHA nepefadnm ToBapa
notpebuTento, B Te4eHne yCTaHOBMNEHHOIO Ha TOBap Cpoka Cny0bl NnNn B TeYeHne OeCATU NeT CO OHA nepenayn
ToBapa notpebuTento B cnyvyae HeycTaHOBNEHMS cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHve He yaoBNeTBOPEHO
B TeYeHWe ABajuaTtv AHEN CO OHS ero npeabsBneHuss noTpedutenem unum oGHapyXeHHbIA UM HEeAOCTaTOK ToBapa
ABMNSIETCA HEYCTPaHMMbIM, NOTpebutenbs No cBoeMy BbIGOPY BNpaBe NpeabsBUTb M3rOTOBUTENHO (YNOSTHOMOYEHHOWN
opraHu3aumm  Wnu  YNoriHOMOYEHHOMY  WHAMBWMAYanbHOMY  NPEeAnpUHMMATEnto,  MMMNOpTepy)  WHble
npenycMoTpeHHble NMyHKTOM 3 cTaTtby 18 HacToswero 3akoHa TpeboBaHWst unNn Bo3BpaTUTb TOBap U3roTOBUTENHO
(ynmONHOMOYEHHON OpraHv3auuM Unm yYnorHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTENto, UMMopTepy) M
notpeboBaTb BO3BpaTa ynradeHHON EHEXHON CYMMBbI.

(n. 6 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTbsa 20. YcTpaHeHue HegocTaTKoB TOBapa M3rotosutenem (NpogasLoM, YNONHOMOYEHHOW opraHusaunem
UNN YyNOSTHOMOYEHHbLIM MHAMBUAYANbHBIM NPeAnpUHUMAaTENeM, UMNOPTEPOM)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeoCTaTKoB ToBapa He onpefeneH B NMCbMeHHON hopMe cornalleHnemM CTOPOH,
3T HeAdoCTaTKM OOMKHbI OblTb YCTpaHeHbl U3roToBuTeNeM (MPogaBLOM, YMOMHOMOYEHHOW OpraHusauuen unm
YMOMHOMOYEHHbIM  MHAMBUAYANbHLIM  NpeanpuHMMmarteneM, WMNOPTEPOM) He3ameanutenbHo, TO eCTb B
MUWHMMarnbHBIA CPOK, OOBEKTUBHO HEOOXOAUMBIN AMA UX YCTPAHEHUSA C y4eTOoM OObIYHO NMpPMMEHsieMoro cnocoba.
Cpok ycTpaHeHus HeJocTaTKOB ToBapa, onpegensembli B NMCbMEHHOW opMe cornalleHneM CTOPOH, HE MOXeT
npeBbilaTb COPOK NATb OHEN.

B cnyuyae, ecnu BO Bpemsa yCTpaHeHUs HeOOCTaTKOB ToBapa CTaHeT OYeBMAHbIM, YTO OHM He ByayT
yCTpaHeHbl B ONpeAerneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTb COornalleHne 0 HOBOM CpokKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [1pu 3ToM OTCyTCTBME HeobxoAuMblX AMs YCTpaHeHUs HeJoCTaTKOB ToBapa
3anacHbIX Yacten (getanen, matepuanos), 060pyaoBaHNS UK NOAOBHbIE MPUYMHBI HE SABMSOTCS OCHOBaHWEM
ONS 3aKNioYeHns CornalieHns O TakoM HOBOM CpOKe M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
Ccpoka, ornpefeneHHoro cornaweHMeM CTOPOH NepBoOHavanbHO.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOWweHWM TOBapoB ANMTENBHOIO MONb30BAaHWS M3rOoTOBUTENb, NpodaBel, NGO YNONMHOMOYEHHas
opraHu3aumst unM  YNnosIHOMOYEHHbIV  WHAMBWMAYamNbHBIA  NpeanpuHuMaTtens o00s3aHbl Npyu  NpeabsBneHUn
notpebutenem ykasaHHOro TpeboOBaHWs B TPEXOHEBHbIN CPok 6e3BO3Me3qHO MpefocTaBUTb MOTPeduTento Ha
nepuog pPeMoHTa ToBap ANMTENbHOIO MONb30BaHMA, 06ragatowun 3TUMK Xe OCHOBHBIMW MOTPEOUTENbCKMMM
cBovicTBamu, obecneymB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapOB AMMTENBHOIO MOMb30BaHWs, Ha KOTOpble
yKka3aHHoOe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs NpaButensctBoM Poccuickon deaepaumn.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuss HeJoCTaTKOB ToBapa rapaHTUWHBIA CPOK Ha Hero npoasieBaeTcs Ha nepuog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Barncs. YkasaHHbIA Neprof MCHNCNSeTCA co OHS obpalleHus notpebutens ¢
TpeboBaHneM 006 ycTpaHeHMM HeLOCTATKOB TOBapa [0 [OHs Bbldayu €ro no OKOHYaHuM pemMoHTa. pu Bbigaye
ToBapa wusrotosButene (Npogasel, YMNOMHOMOYEHHAs OpraHusaums WnM YNonHOMOYEHHbIN WHAMBUAYANbHbLIN
npegnpvHumaTens, MnopTep) 06s3aH NpefocTaBUTb B MUCbMEHHON hopme noTpebutento uHdopmaumio o gate
obpalleHns noTpedbutens c TpeboBaHvem 06 ycTpaHeHWM OOHapyXXEeHHbIX UM HegoCTaTKOB ToBapa, O AaTte
nepegayn ToBapa notpebutenem anst ycrpaHeHUs HE4OCTaTKOB TOBapa, O JaTe YyCTpPaHeHWUst HeJoCTaTKoB ToBapa
C MX onucaHueM, 006 WCMoMb30BaHHLIX 3anacHbIX 4acTax (geTansx, matepuanax) M o gaTe Bblgayn ToBapa
noTpebuTento N0 OKOHYaHUN YyCTPaHEeHNs He4OCTaTKOB ToBapa.
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(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34ENns UM COCTaBHON
4YacT OCHOBHOMO W3AENMWsl, HAa KOTOPble YCTAHOBMEHbLI rapaHTUHbIE CPOKWU, Ha HOBbLIE KOMMIEKTYOLLEE U3denve
W COCTaBHYO 4YacTb OCHOBHOIO U3fenus yCTaHaBMMBAETCS rapaHTUAHbIA CPOK TOW XKe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMEeHEHHble KOMMSEKTYOLWee MW34ENUMe WM COCTaBHYH 4YacTb OCHOBHOMO M3Aenusl, ecrniv WHOe He
npeaycMOTPEHO AOTOBOPOM, W rapaHTUMAHBIA CPOK MCUYUCHSETCA CO AHS BblAayn noTpebutento sToro ToBapa no
OKOHYaHWKN pPeMOHTa.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero kayectsa

1. B cnyyae obHapyxeHua notpebutenem HeqoCTaTKOB TOBapa U NpeabsaBneHns TpeboBaHnsa O ero 3ameHe
npogasel,  (M3roToBWUTENb,  YMONHOMOYEHHas  OpraHuM3aumst UNu  YNOMHOMOYEHHbIN  WHAMBWUAYArbHbLIN
npeanpuvHMMaTenb, MMnopTep) 0b6s3aH 3aMeHUTb TakoW TOBAp B TEYEHME CEMU OHEW CO OHA NpeabsBneHusi
ykazaHHoro TpebosaHus noTpebutenem, a npm Heob6XoOMMOCTU AOMNONHWUTENLHON MPOBEPKN KavecTBa TaKoro
ToBapa npoAaBLOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHu3aumen UM ynonHOMOYEHHbIM UHAMBUAYANbHbIM
npeanpvHumarenem, MMNOpPTePOM) - B TedeHne ABaauaTv AHeN Co AHA NPeabsBrieHns yKkasaHHoro TpeboBaHums.

Ecnu y npogaBsua (M3rotoBuTENS, YNONIHOMOYEHHOW OpraHnsaumnm Unu yrnosiHOMOYEHHOro MHANBMAYarbHOro
npeanpuHumarens, umrnopTepa) B MOMEHT npeabsaBneHns TpeboBaHns OTCYTCTBYeT HeoOXOoOAWMbIN ANsi 3aMeHbl
TOBap, 3aMeHa forkHa OblTb MpoBedeHa B Te4YeHne Mecsaua Co AHA NpeabsBreHns Takoro TpeboBaHus.

B panoHax KpanHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o 3ameHe
TOBapa MNOAMNEXWUT YAOBNETBOPEHUIO MO ero 3asBfeHW0 B CPOK, HEeOOXOAMMbLIV ONA O4YepedHon [OCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW pPaMnoOHbl, B Criydyae OTCYTCTBMSA y Npogasua (M3roToBUTENS, YNOSTHOMOYEHHOM
opraHm3aumMm WnuM YnorIHOMOYEHHOrO0 WHAMBMAYANbHOrO MpeanpuHUMartens, umnopTtepa) HeobxoauMmoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBneHus yKkasaHHOro TpeboBaHums.

Ecnn gns 3ameHbl TOoBapa Tpebyetca 6Gonee cemu gHen, no TpeboBaHuo notpebutens npogasel
(n3rotoBuTEnNb NMBO YNOMHOMOYEHHAs OpraHu3auns NNy yrnorHOMOYEHHbIN MHAMBUAYaNbHBIN NpeanpuH1MaTens)
B TeYeHVe Tpex AHeW Co OHS npeabssreHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3aHO NpenocTaBUTb
noTpebutentio BO BpeMeHHOe Nofib30BaHNe Ha nepuo 3ameHbl TOBap ONTENbHOro Mofib3oBaHus, obnagaoownii
3TUMM X€ OCHOBHbIMU NOTPebUTENBLCKMMU CBOVMCTBaMM, obecneyumB ero JOCTaBKy 3a CBOW cyeT. OTO MpaBuio He
pacrnpocTpaHaeTCcss Ha ToBapbl, NepevYeHb KOTOpbIX OnpefenseTcsas B COOTBETCTBMM C NYHKTOM 2 cTtatbn 20
HacTosiLero 3akoHa.

(B peq. ®enepanbHbix 3akoHoOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayectsa AOMKeH ObiTb 3aMeHeH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He ObiBLINIA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUHbIV CPOK MCHUCIIIETCS 3aHOBO CO AHSA Nepefayun ToBapa notpeburtento.

CraTbsa 22. Cpokv yOooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusi NoTpebuTens o copasaMepHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBapa, BO3MELLEHUM pacxonoB
Ha ucnpaBreHne HedOCTaTKOB ToBapa NoTpebuTenem unu TpeTbMM MMLOM, BO3BpaTe YnnavyeHHoOW 3a ToBap
[AEHeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLLleHUM YOLITKOB, MPUYMHEHHbIX NOTpebuTento BcCreacTeue
npogaxu ToBapa HeHaAnexallero kavectBa nubo npefocTaBleHUs HeHaanexallen uHdhopmauum o ToBape,
nognexaT yAOBNETBOPEHUIO NPOAABLIOM (M3rOTOBUTENEM, YNOMHOMOYEHHOM OpraHm3aumeit Unm ynorHOMOYEHHbIM
WHAMBMAOYaNbHBIM NPeanpuHUMaTreneM, WMMAOPTEPOM) B TeYeHue [ecATM [HeNn CO [OHSA NpeabABreHus
COOTBETCTBYHOLLEro TpeboBaHums.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBeTCTBEHHOCTb nMpofaBua (M3roToBMTENS,  YMNOMIHOMOYEHHOW  OpraHus3auun  unm
YNONTHOMOYEHHOIO VMHAUBMAYANbHOrO NpeanpuHUMaTens, MMnoptepa) 3a MpOCPOYKY BbLIMOMHEHUs TpeboBaHui
notpebutens
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyleHne npeaycMOTpeHHbIX cTtaTbsamu 20, 21 M 22 HacTosillero 3akoHa CPOKOB, a Takke 3a
HeBbINONHEHNE (3a4ePXKY BbINONHEHUS) TpeboBaHMA NOTPedUTeNsa O NpPedoCTaBleHUn eMy Ha Nepuron PeMOoHTa
(3ameHbl) aHanorMyHoro ToBapa npoaaeel (M3roToBUTENb, YNONHOMOYEHHAs opraHu3auus UM yrnorHOMOYEHHbI
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MHAMBUAOYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP), AOMYCTMBLUUIA TakMe HapyLeHUs, ynradvnBaeT notpedbuTento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEH0) B pa3Mepe OAHOro NpoLEeHTa LieHbl ToBapa.
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcs, UCXoas M3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpebutens AomKHO 6bINo ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOSIHOMOYEHHOW OpraHm3aunen
UNM  YNOMHOMOYEHHBIM UHAMBUAYaNbHbIM MNpeAanpuHMMaTeneMm, UMMNoOpTepoM), B AeHb [J06pOBOMbHOrO
yAOBNEeTBOpeHMss Takoro TpeboBaHus unu B [JdeHb BblHECeHUs cyaebHoro pelweHus, ecnu TpeboBaHue
O0OpOBOMBLHO YAOBNETBOPEHO HE ObINO.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbIinonHeHusi TpeboBaHWi noTpebutens B CPOKW, NPedyCMOTpPeHHble cTatbamn 20 - 22
HacTosilero 3akoHa, noTpebuTens BNpaBe Mo CBOEMY BbIOOpPY NpeabsiBUTb MHble TpeboBaHUS, YCTaHOBMEHHbIE
ctaTben 18 HacToswero 3akoHa.

Cratbsa 23.1. lNocneacTeus HapyLeHUs NPoAaBLOM CpPoKa nepefaydv npeasapuTenbHO OnflavyeHHoro ToBapa
notpeburento
(sBegeHa d®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxu, npeaycMaTpvBaolmMin 0b693aHHOCTb NOTpebutens npeaBapuTenbHO onnaTuTb
TOBap, AOIKEH coaepXaTb YCroBMeE O CPOKe nepegayn ToBapa notpebutento.

2. B cnyyae, ecnv npogasel, NOfyyYnBLUMA CYMMY NpeaBapuTeribHON onnaTtbl B onpeaeneHHoM JOroBopoM
Kynnu-npogaxu pasmepe, He UCNonHun obs3aHHOCTL MO Nepefave ToBapa NoTpebuTento B yCTaHOBMEHHbIN TakuM
JOroBOpPOM CpOK, NoTpedbuTenb No cBoeMy BbIGOpy Bnpase notpeboBaThb:

nepegaym onfnayeHHoro ToBapa B YCTaHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOW OnnaTtbl ToBapa, He nepeaaHHoOro NpoAaBLOM.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUE HapyLEHWs YCTAHOBEHHOIO [OroBOPOM KYMnW-NpoAaxu Ccpoka nepefadn npegBapuTenbHO
onnayYyeHHoro Toeapa.

3. B cnyyae HapylleHusa yCTaHOBIEHHOrO OOroBOPOM KYNiW-NpoAaXu cpoka nepefayn rnpensaputenbHoO
onnavyeHHOro Tosapa notpebutento npogaseL, ynnayvBaeT eMy 3a Kaxdbl AeHb NPOCPOYKN HEYCTOWKY (neHun) B
pa3Mepe MosTIoBMHbLI NPOLLEHTa CyMMbI NpeaBapuTenbHOM onnaTtbl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [HA, Korga Mo [AOoroBopy Kynnu-npogaxu nepegadya Tosapa
noTpebutenio gomkHa Obina OblTb OCyLleCTBNeHa, A0 AHA nepejadu ToBapa noTpebuTtento wunum Ao OHS
yooBneTBopeHns TpebosaHms noTpebuTens o Bo3BpaTe emMy NpeaBapUTESbHO YavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW noTpebuteneM HEeycTOMKM (MeHW) He MOXET MpeBblaTb CyMMY NpeaBapuTerbHON
onnarbl ToBapa.

4. TpebosaHus noTpebutens o Bo3BpaTte ynnavyeHHoOW 3a ToBap CyMMbl U O MOSTHOM BO3MELLEHNN YObITKOB
noanexaT yOoBMeTBOPEHWIO NPOAaBLOM B TeyeHue [ecATW AHeW CO OHA MNpeabsBleHUs COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYHKTOM 2 HacToswWweW cTaTtbW, He noanexart
YOOBMETBOPEHNIO, eCnu NpoAaBel, AOKaXeT, YTO HapylleHue CPOKOB nepedayn notpebuTento npeasapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPeOo4ONMMOW CUMbl N No BUHEe noTpebuTens.

CtaTbs 24. PacyeTbl C I'IOTpe6I/ITeJ'IeM B Cliy4ae r|p|/|06peTeHV|$| M TOBapa HeHaaneXxatwiero kKa4ectea

1. MNMpn 3ameHe TOBapa HeHagnexallero KavyecTBa Ha TOBap 3TOW e Mapku (3Tux ke mogenu u (unm)
apTuKyna) nepepacyeT LieHbl TOBapa He NMpoM3BOAUTCS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. Npun 3ameHe TOBapa HeHaaeXallero Ka4ecTBa Ha TaKoW e ToBap APYron mapku (Mogenu, aptukyna) B
cny4vae, ecnu LeHa ToBapa, Noanexallero 3ameHe, Hxe LeHbl ToBapa, NpeaoCTaBeHHOro B3amMmeH, notpeburens
OOJDKEH AOMNaTUTh pasHuLy B LieHax; B Criydyae, ecriv LeHa ToBapa, nognexalero 3aMmeHe, Bbile LieHbl TOBapa,
NnpenoCTaBMEHHOro B3aMeH, pas3Huua B LieHax BbiNnaduBaetcsa notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHue noTpebuTenss He YOOBNETBOPEHO
NnpoOaBLIOM, LieHa 3aMEeHsieMOro ToBapa W LieHa nepefaBaeMoro B3aMeH ToBapa OMNpPeAensitTCd Ha MOMEHT
BbIHECEHUS CYOM pELLEHMS O 3aMeHe ToBapa.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWS O COpPaA3MEPHOM YMEHbLLUEHMW MOKYMHOWM LiEeHbI

TOBapa B pacyeT MPMHMMAETCs LieHa TOBapa Ha MOMEHT npeabsiBneHusi notpebutenem TpeboBaHusa o6 yueHke
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unu, ecnn oHo AOOPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyQOM pELUEHUS O COopa3MepHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Npwn BO3BpaTe ToBapa HeHagnexallero kayectsa notpebutens Bnpase TpeboBaTb BO3MELLEHUS Pa3HULbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
O0OpOBOMBLHOIO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpedoBaHme AOOGPOBONBLHO HE YAOBETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pELLEHUS.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexawero kayecTBa, MpoOOaHHOINO B KpeawuT, notpebutento
BO3BpalllaeTcsl ynradeHHas 3a ToBap AeHexHas cymMMa B pa3mepe MOoralleHHOro KO AHI0 BO3BpaTta yKas3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnaTa 3a npefocTaBneHne Kpeaura.

(n. 5 B pea. ®epepaneHoro 3akoHa ot 21.12.2004 N 171-®3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kadecrtBa, NpuMoOpeTeHHoro notpebutenem 3a cuer
notpeburtenbckoro kpegurta (3avma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO ynMayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YNrayeHHble noTpedbuTenem MpoLeHTbl U MHble NnaTexun No AOoroBopy
noTpebuTenbckoro kpeauta (3anma).

(n. 6 BBegeH ®eaepanbHbiv 3akoHoM OT 21.12.2013 N 363-$3)

Cratbs 25. MNMpaBo noTpebutens Ha o6MeH ToBapa HaaJsieXallero kayecTea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOLOBOSLCTBEHHBIN TOBAp Haanexallero kayecTsa Ha aHanormyHbIn
TOBap y npodasua, y KOTOPOro 3ToT ToBap Obin npuobpeTeH, ecrnv ykasaHHbIA TOBap He nogolien no ¢opme,
rabaputam, bacoHy, pacLBeTKe, pasaMmepy Unm KOMMnekTaumm.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtens nmeet npaBo Ha obmeH HENPOAOBOMLCTBEHHOrO TOBapa Haanexallero Kayectsa B TedeHune
YyeTblpHagLUaTh AHEN, HEe cYUTas OHS ero NOKYmnKu.

O6MeH HenpoAoBONBbCTBEHHOIO TOBapa HaAfeXallero kavyectsa NPOBOOUTCH, €CMM YKasaHHbIN ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, NOTpebuTensckne CBONCTBA, NIombbl, abpryHbie ApnbIKK,
a TaKkKke MMeeTCs TOBapHbIA YeK UMM KAacCOBbIN YeK NMMOO WHOW NoATBEpXAalLMiA onnaTty ykasaHHOro ToBapa
OokyMeHT. OTcyTCcTBME y NOTpebuTenss TOBApHOIO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOAMOLLErO
onnaTy ToBapa AOKYMEHTa He nuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKUE NOKa3aHus.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawmx oOOMeHy Nno OCHOBaHUSAM, YKa3aHHbIM B HacTosAWen cTtaTbe,
yTBepxxpaetca NMpasuTtenbctBom Poccuiickon ®epepauun.

2. B cny4yae, ecnu aHamornyHbli TOoBap OTCYTCTBYeT B MNpoAaxke Ha AeHb obpaleHus notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynrayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynradYeHHoW 3a
yKa3aHHbIA TOBap [AEHEXHOW CYyMMbl NOANEXWUT YOOBNETBOPEHUIO B TeyeHMe Tpex AHENW Co [AHs Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHuto NoTpedbutensa ¢ NnpoaaBLOM OOMeEH ToBapa MOXET ObiTb NMPeayCMOTPEH NpY NOCTYMNIEHWN
aHanorm4yHoro ToBapa B npogaxy. lNpogasel, 06a3aH HesameanUTENbHO COOBLLMTL NOTPEOUTENIO O MOCTYNIEHNM
aHanorm4yHoro ToBapa B NpPoaaxy.

(n. 2 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 26. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-$3.

CraTbs 26.1. JuctaHuMOHHbIN CNOCO6 Npoaaku ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KYNN-NPOAaXn MOXeT OblTb 3aKMOYeH Ha OCHOBaHWMM 03HAKOMIIEHUS MOTpebuTens ¢
npeanoXeHHbIM NPOA4aBLIOM ONUCaHWEM ToBapa NOCPeACTBOM KaTarioro, MpPocnekToB, 6yknetoB, (OTOCHMMKOB,
cpeacTB CBs3U (TENEBM3NOHHOW, MOYTOBOW, PafgMOCBS3N U APYrUX) UMK MHBIMW UCKITHOYaWMMKN BO3MOXHOCTb
HenocpeacTBEHHOIrO O3HAKOMIEHUs NOTpebutens ¢ ToBapom NMbo obpasuom ToBapa Npu 3akNYEHUU TaKoro
Jorosopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-03)
2. MpopaBuoM [0 3aknioYeHUs OOoroBopa AofkHa ObiTb MpedocTaBrieHa notpebutento nHgopmauus ob
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OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxdeHust) npogasua, O MecTe
N3roToBEeHUsa ToBapa, O NOfHOM (pMPMEHHOM HaMMEHOBaHUN (HaMMeHOBaHUK) NpoAasua (M3roToBUTENS), O LeHe
n 06 ycnoBusax npuobpeTeHnsa ToBapa, O ero AoCTaBke, CPOKe CNyxObl, CPOKE roAHOCTU U rapaHTUNHOM CPOKe, O
nopsioke onnatbl TOoBapa, a TakkKe O CpOKe, B TeyeHue KOTOpPOro AEWCTBYET NpeanoXeHue O 3aKknveHuu
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBKM ToBapa [JOofpKHa ObiTb B NUCbMEHHOW chopme npegocTaBneHa
nHdopmaumsa o ToBape, NpegycMmoTpeHHas ctatbel 10 HacToswero 3akoHa, a Takke NpegyCMOTPEeHHas MyHKTOM
4 HacTosLeln cTaTbk NHOPMaLMs O NOpPsiAKe U CPOKax Bo3BpaTta ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCs OT ToBapa B noboe Bpems 40 ero nepegayun, a nocne nepegadv Toeapa
- B TEYEHME CEMM OHEN.

B cnydae, ecnu nHdopmaLma 0 nopsgke U Cpokax BO3BpaTa ToBapa Haanexallero kadecrtsa He 6bina
npegocTaBsneHa B NUCbMEHHOW hopMe B MOMEHT AOCTaBku ToBapa, noTpebutens Bnpase OTka3aTbCs OT TOBapa B
TeyeHVe Tpex MecsLeB C MOMEHTa nepeaadn ToBapa.

BosepaT TOBapa Hagnexawlero kadectBa BO3MOXEH B Cryvyae, €CnvM COXpaHeHbl €ro TOBapHbIN BUA,
noTpebuTenbckne CBONCTBA, a TaKkkKe AOKYMEHT, NOATBEPXKAAOLWMIA haKT N YCNOBUSI MOKYMKU yKaszaHHOro ToBapa.
OtcyTcTBME Yy NOTPebuTEna OOKYMeHTa, nogTBepxaarLero dakt M yCcrioBust MOKYMnKM TOBapa, He NnuaeT ero
BO3MOXHOCTM CCbINlaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BNpaBe oOTKasaTbCsA OT ToBapa Hagnexallero KadecTBa, MMeElOLLEero
WHAMBUAOYaNbHO-ONPEAENeHHbIe CBONCTBA, €CMU yKa3aHHbI ToBap MOXET ObiTb WUCMOMb30BaH WCKIOYUTENLHO
nprobpeTaroLLmM ero notTpeduTenem.

Mpu oTkase noTpedbuTensa oT ToBapa nNpoAaBel, OOMMKEH BO3BpPaTUTb €MY OEHEXHYK CYMMY, YMNadeHHYH
notpeburenem nNo JOroBopy, 3a UCKMNIOYEHMEM pacxogoB NpoasLa Ha JOCTaBky OT noTpebutens Bo3BpaLLEHHOro
TOBapa, He Mno3gHee 4YeMm uyepe3 [OecATb OHEN CO AOHS npeabsiBreHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocnencTeua npogaxu ToBapa HeHaanexallero kayectsa ANCTaHLMOHHBIM cnocobom npodaxu ToBapa
YCTaHOBMEHbI NOMOXEHUAMU, NPeSYCMOTPEHHBIMU CTaTbaMK 18 - 24 HacTodAwero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

MpaBuna npogaxu oOTAeNbHbIX BWOOB TOBApoB YycTaHaenueatTca [paButensctBom Poccuiickon
degepaumm.

Mnaga lll. SALLUUTA NPAB NOTPEBUTENEW MPU BbINONHEHUA
PABOT (OKA3AHUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHeHMs paboT (oKa3aHus ycnyr)

1. VicnonHuTtenb o6s3aH OCyLeCTBUTb BbINONIHEHNE paboTbl (OkaszaHwe ycnyrum) B CPOK, YCTAHOBMEHHbIV
npaBunaMn BbIMOMHEHNS OTAENbHbIX BMAOB PaboT (okasaHus OTAenbHbIX BMOOB YCNyr) WnvM OOroOBOPOM O
BbIMOSNIHEHNM paboT (okasaHun ycnyr). B pgoroBope © BbiNonHeHMM paboT (okasaHuu ycryr) MoxeT
npegycmaTpmuBaTbCsd CPOK BbINOMHEHUss paboTbl (OkasaHus YCnyru), ecnu ykasaHHbIMW MpaBunamMv OH He
npegycMOTpeH, a Takke CpOK MeHblleld MpOoJoSIKUTENbHOCTU, YeM CpOK, YCTAHOBMEHHbIV YKa3aHHbIMU
npasunnamMu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHwWs ycnyrn) MOXeT onpegendtbcs gaton (Mepuoaom), K KOTOpOon
OOJDKHO ObITb 3aKOHYEHO BbIMOSHEHME paboTbl (OKaszaHue ycrnyrv) unu () gaton (nepuogom), K KOTOpOWn
NCMNOMHUTENb JOMKEH NPUCTYMUTL K BbIMOSIHEHMIO paboThl (OKa3aHMIo yCriyrn).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe YCnyrn) OCYLECTBNSETCA MO 4acTaM (JocTaBka
nepuoauyeckon nevaTu, TexHm4eckoe obCcnyxxmBaHne) B Te4eHne Cpoka AeCTBUA JOroBOPa O BbiNONIHEHUM paboT
(oka3aHun ycnyr), OOMKHbl MpeaycMaTpmuBaTbCsl COOTBETCTBYIOLLME CPOKM (Nepuofpbl) BbINOMHEHUS Takux paboT
(okasaHus ycnyr).

Mo cornalweHnto CTOPOH B A0oroBope MOryT OblTb MpeayCMOTPEHbl TakkKe CPOKU 3aBepLUeHUs OTAESbHbIX
3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Cratb4a 28. [NlocneacTBmst HApYLLEHWS UCMONTHUTENEM CPOKOB BbIMOSIHEHMS paboT (oKkaszaHus ycnyr)
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1. Ecnv mcnonHuTenb Hapywwun CPOKWM BbINONHEHMS paboTbl (Oka3aHus yCryru) - Cpoku Havana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHua ycnyru) n (Mnm) NPOMEXYTOYHbIE CPOKU BbINOMHEHUS pPaboThl
(okasaHus ycnyru) unv Bo Bpems BbINONHEHMsS paboTbl (Oka3aHMs ycnyru) ctano o4eBMAHbIM, YTO OHAa He ByaeT
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BbIGOPY BNpase:

(B peq. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3HaYWTb UCMOSTHUTESO HOBbIN CPOK;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbIMNONHEHWE paboTbl (OKasaHue ycnyru) TpeTbMM nuuaM 3a pasyMHyo LieHY WW BbIMOMHWUTL ee
CBOMMMW cunamu 1 NnoTpebosaTb OT UCMOSTHUTENS BO3MELLEHNS MOHECEHHbIX pacxonos;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEHWe paboTbl (OKasaHue ycnyru);

OTKa3aTbCs OT UCNOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (OKkazaHum ycnyru).

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOrO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €MY B CBSA3M C
HapyLleHMeM CpPOKOB BbIMOMHEHNs paboTbl (OKasaHus ycnyru). YObITkM BO3MELLAOTCS B CPOKM, YCTaHOBMEHHbIE
ONs YAOBNETBOPEHUSA COOTBETCTBYOLWMX TpeboBaHun notpeburens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOSHEHUSA PaboTbl (OKkasaHWA yCryrv) ykasbiBalTCH B
[O0roBope O BbINOfHeHUN paboTbl (OKasaHun ycnyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpouyku HOBbLIX CPOKOB NOTpebuTenb BnpaBe NPeabsBUTb UCMOMHWUTENO UHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLwen cTaTbu.

3. Uena BbinonHeHHow paboTbl (Oka3aHHOW Yycnyru), BO3Bpaliaemas notpebutento npu oTkase oOT
NCMOMHEeHNs AoroBopa O BbINOMHEHUN paboTbl (OKkazaHum ycnyru), a Takke ydnTbiBaemas npy yMeHbLUEHUN LeHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpw oTKase OT UCMOSIHEHUS AOrOBOpPa O BbINOMHEHWUN paboThl (OKa3aHUW yCryru) UCNOMHUTENb He BNpase
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B npouecce BbIMONHeHUs paboTbl (OkasaHusa ycnyru), a
Takke nnaTbl 3a BbIMONHEHHY paboTy (OKkasaHHYIo YCnyry), 3a UCKIOYEHNeM cryyasi, ecnv notpedutens NpuHAN
BbIMOSIHEHHYIO paboTy (OKasaHHYH ycnyry).

(B peq. ®enepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

A63aL ncknoyeH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMIHEHMS paboThl (OKasaHusa yCnyrn) unm HasHauYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HacCTOsLLEN CTaTbl HOBbIX CPOKOB MCNOMNHUTENb ynnadvusaeT notpeburento
3a Kaxabl AeHb (4ac, ecrny CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHH0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMS paboTbl (OKa3aHWs YCryru), a ecnum LieHa BbINOofHEeHUs paboTbl (OKa3aHus yCryru) 4OroBopoM O
BbINOMHEHNN paboT (okasaHum ycnyr) He onpegeneHa - obuwen ueHbl 3akasa. [JoroBopomM O BbIMONHEHUM paboT
(okasaHun ycnyr) mexgy notpebutenem n mucnonHuTenem MoxeT ObiTb ycTaHoBneH 6Gornee BbICOKMA pasmep
HEeyCTONKN (NeHw).

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHEHUs paboTbl (OkasaHuda ycnyru), ee atana
B3bICKMBAETCH 3a KaxkObl AeHb (Y4ac, ecnn Cpok onpederneH B Yacax) NPOCPOYKM BMOTb A0 Havana BbINOMHEHUS
paboTbl (OKa3aHWsa ycnyru), ee atana unu npeabssreHns notTpedbutenem TpedboBaHWi, NMPeayCMOTPEHHBIX MYHKTOM
1 HacTosALWEN CTaTbN.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUS BbIMOSNIHEHWS paboThbl (OKasaHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnvm CpoK onpedeneH B 4acax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbIMONMHEHNss paboTbl (OkasaHus ycnyrv), ee 9dTana wnu npeabsaABneHns notpebutenem TpeboBaHuw,
NpeaycMOTPEHHbIX NMYHKTOM 1 HacTosLen cTaTbu.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MNOTpebuTenem HeycTOMKM (NeHW) He MOXeT npeBbllaTb LieHy OTAenbHOro BuAaa
BbIMOSIHEHNA paboThbl (OKasaHus ycnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOofHEeHUs OTAenbHOro Buaa
paboTbl (OKa3aHWs ycnyru) He onpegeneHa JOroBOPOM O BbINOSHEHWUM paboThbl (Oka3aHuW ycryru).

Pa3mep HeycTolKM (MeHW) onpeaenseTcs, UCXOAs U3 LieHbl BbIMONHeHUst paboTbl (Oka3aHusa ycryru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogd u3 obLuen LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutensa [OMKHO Obino ObiTb YAOBMNETBOPEHO WCMOMHUTENEM B AeHb [OOPOBONBHOIO
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YAOBNETBOPEeHMs Takoro TpeboBaHus unu B [deHb BbIHECEHUS cyaebHoro peweHus, ecnu TpeboBaHue
notpeburens 4OGPOBONBLHO YAOBMETBOPEHO HE BbINO.

6. TpeboBaHua noTpebuTtens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YAOBNETBOPEHMNIO, ECNN UCMONMHUTENb AOKaXET, YTO HapyLlleHWe CPOKOB BbINOMHEHUs paboTbl (OKa3aHus ycnyru)
NPOM30LLIO BCNEACTBME HENPEOAONMMOW CUIbl N NO BUHE noTpebuTtens.

Cratbs 29. NpaBa noTpebutens npu obHapy>KeHUN HeJOCTaTKOB BLINOJIHEHHOW paboTbl (OKa3aHHOW yCnyru)

1. MNoTtpebutens npu obHapyXeHnn He[oCTaTKOB BbIMOSIHEHHOW paboTbl (OKasaHHOW ycryru) Brpase Mo
cBoeMy Bblbopy notpeboBaThb:

6e3B03Me3HOro yCTpaHeHUss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboTbl (OKa3aHHOW ycnyru);

6e3B03ME3HOr0 U3roTOBMEHUS OPYronM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BbINOMNHEHNsT paboTbl. [Mpy aTtom noTpebuTtens o6A3aH BO3BpaTUTb paHee NepedaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHON
yCryrv) CBOMMU CUNamun Unm TpeTbUMu nuuamm.

YposneTtBopeHue TpeboBaHun notpedbutensa o 6e3803mMe3gHOM yCTpaHeHnn HeJocTaTkoB, 06 M3roToBNEHUN
OpYrov Bewy unu O MOBTOPHOM BbIMOMHEHUM PaboTbl (OKa3aHuW ycryrm) He OCBOOOXAaeT MCNOMHUTEnsa oT
OTBETCTBEHHOCTU B (hOpMe HEeYCTOWMKM 3a HapyLLeHMe CpOoKa OKOHYaHWUS BbIMONHEHUst paboTbl (OKasaHus ycnyriu).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe oTKas3aTbCs OT MCMOMHEHUS AOroBopa O BbINOMHEHWM paboTbl (OKa3aHuK yCryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObLITKOB, €CNN B YCTAHOBIMEHHbIA YKa3aHHbIM JOrOBOPOM CPOK HeaocTaTku
BbINOMHEHHON paboTbl (Oka3aHHOW yCcrnyrn) He ycTpaHeHbl ucnonHutenem. Notpebutens Takke BNpase OTKasaTbCs
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHuMM ycnyru), ecnnm MM OBHapyXeHbl CyLIECTBEHHble
HeJoCTaTKM BbIMONHEHHOW pPaboTbl (OKka3aHHOW YCMyrM) UMW MHble CYLLECTBEHHble OTCTYMMEHUS OT YCMOBWUA
gorosopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HegocTaTKaMu BbIMONHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIEHHbIE AN
YOOBMNETBOPEHNS COOTBETCTBYOLWUX TpeboBaHuUi notpebutens.

2. LlleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasi noTpedbuTento npu oTKa3e oT
NCMOSIHEHNA OOroBopa O BbINOMHEHMMN paboTbl (OkaszaHWKM ycryru), a TaKkke yunutbiBaemas Nnpu yMeHbLUEHUN LEeHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HegocTaTKaMu BbIMOMHEHHOW paboTbl (OkaszaHHOW Ycnyru), MoryT ObiTb
npegbsBneHbl MpU MNPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrn) UnM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nubo, ecnv HEeBO3MOXHO OOHapyXWTb HegoCTaTku NPW NPUHATAM BbINOMHEHHON paboThbl
(oKa3aHHON ycnyru), B Te4YeHNe CPOKOB, YCTaHOBMEHHbIX HACTOSALLMM MYyHKTOM.

MoTpebutens BnpaBe npeabsBNSATb TpeboBaHWSA, CBA3aHHble C HegoCTaTKaMu BbIMOMIHEHHOW paboThbl
(oka3aHHOI ycrnyru), ecnym oHW obHapyXeHbl B TeYeHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbI
CPOK, B npedenax ABYX NeT CO AHHA MPWHATMSA BbINOMHEHHOW paboTbl (OkasaHHOW ycnyrv) wnvm NSt neT B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. cnonHnTtenb OTBEYaeT 3a HeJocTaTku paboThl (YCnyrun), Ha KOTOPYK He YCTaAHOBIIEH rapaHTUMHLINA CPOK,
ecnu notpebutenb AOKaXeT, YTO OHW BO3HWKNN OO0 €€ MPUHATUS UM UMW N0 NPWYMHAM, BO3HMKLIUM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYIO YCTAHOBIMEH rapaHTUIHbBIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, €Cnn He AOKaXKeT, YTO OHM BO3HWUKMM Mocne NpUHATUS paboTel (ycnyrn) notpebutenem Bcneacreme
HapylweHuss WM nNpaBwWn  WUCMONb30BaHMSA pe3ynbTata paboTbl (ycnyrv), OEWCTBUMIA  TpeTbWX nuy  unu
HenpeoaonMMOW CuUrbl.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyvasx, korga npegycMOTPeHHbIi OTOBOPOM FapaHTUHBIN CPOK COCTaBISieT MeHee ABYX NneT (NATu
neT Ha HeOBWXUMOE MMYLLECTBO) M HegocTaTku paboTbl (ycryrn) obHapyxeHbl notpebuTenem no ucTedeHum
rapaHTUMHOrO Cpoka, HO B npedenax AByX neT (MATW neT Ha HeABWXMMOEe MMYyLLecTBO), noTpebuTens Bnpase
npeobsaBUTbL TpeboBaHUS, NPeAyCMOTPEHHbIE MYHKTOM 1 HacTosALWen CTaTby, €Crn JOKaXeT, YTO Takne HedoCTaTKu
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BO3HUWKNWN 0 NPUHATUSA UM pesyrnbTata paboTsl (YCnyru) nnm no npu4MHam, BO3HUKLIMM OO 3TOro0 MOMEHTa.
(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbisBNEHWs1 CyLeCTBEHHbIX HeJOCTaTKoB paboThl (ycnyri) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpebosaHne o 6€3BO3ME3AHOM YCTPaHEHUN HEQOCTATKOB, €CNU AOKaXET, YTO HEAOCTATKU BO3HUKIN
00 MPUHATUS UM pe3ynbTaTta pabdoTbl (YCnyrn) unu no NprYnHam, BO3HMKLIUMM 4O 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, ECNN Takue HeQOCTaTKN OBHAPYXeHbI MO UCTEYEHUM ABYX NeT (NSTU NeT B OTHOLLEHWM
HeABWXMMOro MMYLLIECTBA) CO OHSA MPUHATMS pesynbTaTta paboTbl (ycryru), HO B npegenax yCTaHOBIIEHHOrO Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHne AecATV NeT CO OHA MpUHATUS pesynbTata paboThbl
(ycnyrmn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHWe He yOoBrETBOPEHO B
TeyeHne OBafuaTtu OHEN CO OHSA ero npeabsiBneHus notpebutenem unn obHapyXeHHbI HeOOCTaToOK SBNSeTCA
HeyCTpaHUMbIM, NOTpebuTenb No cBOeMy BbiGOpy Bnpase TpeboBaThb:

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 3@ BbIMOMHEHHYO paboTy (OKa3aHHyKo ycnyry);

BO3MELLEHMS MOHECEHHbIX MM PAcXodoB MO YCTPaHEHUI0 HeOOCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW
yCIyrn) CBOMMU CUraMn Unm TpeTbUMU Nuuamu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKas3aHUW yCnyrn) n BO3MELLEHNsT YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpokn ycTpaHeHns HeAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCnyri)

Hepoctatku paboTbl (ycnyrm) AOMmMKHbI ObiTb YCTpaHEHbl MCMOMHUTENEM B pa3yMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

AB3ay ncknoyeH. - PegepanbHbli 3akoH oT 17.12.1999 N 212-d3.

HasHadeHHbI noTpebutenem Cpok ycTpaHeHMsl HeAOCTaTKOB TOBapa yKa3blBaeTCsl B AOrOBOPE MMM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMEHTE MO0 B 3asiBNIEHUN, HAMpPaBfeHHOM NoTpebuTenemM UCNOMHUTENI.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyweHne npefyCMOTPEHHbIX HacCTOSsILEN CTaTbell CPOKOB YCTPaHEHWs HeOOCTaTKOB BbIMOSHEHHON
paboTbl (Oka3aHHOW YyCMnyrn) WCMONMHUTENb ynnadMBaeT NoTpebutento 3a Kaxabl AeHb MPOCPOYKM HEYCTOWKY
(meHo), pasMep U MNOPSAOK UCHUCNEHUA KOTOPOW OnpefenstoTcss B COOTBETCTBUM C MyHKTOM 5 cratbu 28
HacTosllWwero 3akoHa.

B cnyyae HapylweHusl yKkasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsiBUTb UCMOMHUTENIO WHbIE
TpeboBaHusA, NpegycMOTpeHHbIe NyHKTaMu 1 u 4 ctaTbn 29 HacTodAwero 3akoHa.

Cratbsa 31. Cpokv yooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpedbutens

1. TpeboBaHus noTpebuTensa 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycrnyry), o
BO3MELLEHUN pacxofoB MO YCTPAHEHMI0 HEOOCTATKOB BbIMOMTHEHHOW paboTbl (OKa3aHHOW yCryrn) CBOMMU Cunamm
Unu TpeTbMMK NMuaMu, a Takke O BO3BpaTe ynnavyeHHowm 3a paboTy (ycnyry) OeHEeXHOW CyMMbl M BO3MELLEHUU
yObITKOB, NPUYNHEHHBIX B CBA3M C OTKA30M OT WUCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTby 28 1
nyHktamn 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexaT YAOBMeTBOPEHWUD B OECATUOHEBHbLIN CPOK CO OHA
npenbsBeHNs COOTBETCTBYHOLLIEro TpeboBaHuS.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6€3BO3ME3OHOM U3rOTOBMEHUN OPYrov BelM U3 O4HOPOOHOro mMartepuana
TaKoro ke KadecTtBa MM O NMOBTOPHOM BbIMOMHEHUM paboTbl (OkasaHuM ycnyrn) nogrnexaT YLOBIETBOPEHMIO B
CPOK, YCT@HOBIEHHbIN AF151 CPOYHOrO BbIMOSTHEHUSA paboThl (OKa3aHust YCNnyru), a B Criydyae, ecrim 3TOT CPOK He
YCTaHOBMEH, B CPOK, MPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHMU paboTbl (OKkaszaHuw ycryru), KOTOpbid Obi
HeHaanexatle NCMNOSHEH.

3. 3a HapyLlleHne NpeayCMOTPEHHbIX HACTOALLEN CTaTbeN CPOKOB YAOBIETBOPEHMUS OTAENbHbBIX TPeOOBaHUN
noTpebuTens NCNONMHUTENb yNnaynBaeT NOTpedbuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOWKY (MEH0), pasmep K
NopsiAOK UCHUCIIEHUS KOTOPOW OnpeaensitoTca B COOTBETCTBMU C MYHKTOM 5 cTaTbu 28 HacTosiwero 3akoHa.

B cnyyae HapylieHWsi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen craTbu, notpedbutens Bnpase
npeaobsiBUTL UCMOSTHUTENIO MHblE TPeboBaHUSA, NPefyCMOTPEHHbIE NMYHKTOM 1 cTaTtby 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

CraTbs 32. NpaBo noTpebuTenst Ha 0Tkas OT UCMOSTHEHWSA JOrOBOpa O BbINOMHEHUM paboT (Oka3aHum ycryr)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMNOMHEHUS OOroBopa O BbIMNONHEHWW paboT (okasaHuu ycnyr) B
noboe BpeMs npu ycrnoBuu onnaTtbl UCMOMHUTENO (PaKTUYECKU MOHECEHHbIX UM PacxOAoB, CBA3AHHBLIX C
ncnonHeHnem o06a3aTensCTB N0 AaHHOMY AOroBOpY.

Cratba 33. CmeTa Ha BbINOSIHEHNE paboThl (OKa3aHWe yCcnyru)

1. Ha BbinonHeHne paboTbl (OKkasaHwWe ycnyru), NPeaycCMOTPEHHON AOrOBOPOM O BbINMOMHEHMM paboThbl
(oka3aHuwn ycnyru), moxeT ObITb COCTaBneHa TBepaas unu npubnuanTenbHasa cmeTa.

CocTaBneHue Takow cMeTbl No TpeboBaHuo noTpebuTens nnm ncnonHuTens obasaTensHo.

2. NcnonHutenb He BnpaeBe TpeboBaTb yBENUUEHUS TBEPAOW CMEThbl, a NOTpebutens - ee yMeHbLUeHNs, B
TOM 4YuChne B Cryyae, Korga B MOMEHT 3aKrodeHns JoroBopa UCKnioYanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexalyux BolNofHEHUo paboT (Oka3aHUIo yCryr) UM HeobxoaAMMbIX A58 3TOr0 pacxonos.

WcnonHutens umeeT npaBo TpebosaTb yBeNUYEHWs TBEpPAOW CMeTbl Mpu CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB un obopyaoBaHus, NPedoCTaBNAEMbIX WCMOMHUTENEM, a TakKe OKa3blBaeMblX emy
TPETbUMN NUUAMK  YCIyr, KOTOPOE Henb3s 6bino npegycMoTpeTb Mpu 3aknioudeHun gorosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHMe MCNONHWUTENb BNpaBe pacToprHyTb AOroBop B cyaebHom nopsgke.

(n. 2 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu BO3HMKNA HEOOXOOUMOCTb BbIMOMHEHUS AOMNOMHUTENbHbIX PaboT (OkasaHus AOMONHUTENbHbIX
ycrnyr) u no 3TON MNpPUYMHE CYLLEeCTBEHHOrO NPEBbIWEHNS NpUMBAN3UTENbHOW CMeTbl, MCNOoMHUTENb obs3aH
CBOEBpPEMEHHO npedynpeanTb 06 3ToM noTpebutens. Ecnu notpebutenb He gan cormacue Ha npeBbllleHue
NpMBnM3NTENBLHON CMEThI, OH BNpaBe OTKa3aTbCs OT UCMONHEHWs gorosopa. B aTom cnyvae ncnonHutens Moxet
TpeboBaTb OT NoTpebutens ynnatbl LeHbl 3a BbINOMHEHHYIO paboTy (OKasaHHyo ycnyry).

WcnonHutensb, CBOEBpPEMEHHO He npegynpeavBliMn noTpebutensd o HeobBXOAUMOCTW NpEBbIEHMUS
NpnénmnanTenbHOM cmeTbl, 0683aH MCMONMHUTL AOrOBOP, COXPaHss NMpaBo Ha onnaTy paboTkl (ycrnyrn) B npegenax
NpMBNN3NTENBLHON CMETHI.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Cratbs 34. BbinonHeHue paboTbl U3 maTepuarna UCroNHUTEnNs

1. UcnonHutenb 0643aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOJSIHEHMU paboThl, N3 CBOEro
mMatepuana n cBoMMn CpefcTBaMu, ECIM MHOE HE NPeayCMOTPEHO JOTOBOPOM.
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtenb, npegocTaBUBLUMI MaTepuan s BbINOMHeHMs paboThl, OTBEYaeT 3a ero HeHagnexaiiee
KayecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NPOoAaBL/a 3a TOBapbl HEHAAIEXALLEro kadecTaa.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTens onnavvMBaeTcd noTpebutenem npu 3aknyYeHUn YyKa3aHHOro [Jorosopa
MOMHOCTBIO UNKN B pasMepe, yKkasaHHOM B JOrOBOPE O BbINOSIHEHUN paboTbl C YCNOBUMEM OKOHYATENbHOrO pacyeTta
npy Nony4yeHun noTpedntenem BbINOMHEHHOW UCMONHUTENEM paboThbl, eCriv MHON NOPSIAOK pacyeToB 3a Matepuan
NCMNONMHUTENSs HE NPeaYCMOTPEH CornalleHNEM CTOPOH.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSTHEHMM paboTbl, Matepuan MoXeT OblTb NpeAocTaBneH
ncnonHuTenem notpebutento B kpegut. lNocneaytollee n3MeHeHne LieHbl NPeAOCTABNEHHONO B KpeaUT MaTepumarna
NCNONHUTENS He BriedeT 3a coboli nepepacyeTa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHutenss u HeobxoguMmble AN BbINONHEHUA paboTbl TEXHWYecKkue CpPeacTBa,

WHCTPYMEHTbI 1 MpoYee AOCTaBMSTCS K MECTY BbINOMHEHMS paboT nCnonHUTenem.

KoHcynbTaHTlnt0C: npumeyaHue.
O npvMeHeHWM NonoXeHun ctatb 35 K OTHOLIEHUSIM MO LOrOBOPY, CBSI3AaHHOMY C OKa3aHMeM YCnyr no
XUMUYECKOI YNCTKE M3aenui, cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHve paboTbl M3 MaTepuana (C Belplo) notpebutens

1. Ecnu pa60Ta BbIMNONMHAETCA MNOJIHOCTbID WIIM 4YaCTUYHO U3 MaTepuana (C BeLLI,bPO) I'IOTpe6MTeJ'IFI,
ncnonHuTesnb oTBe4YaeT 3a COXPaHHOCTb 3TOro Martepuana (BeLLI,I/I) M npaBuiibHoOE ero ncnosjib3oBaHue.
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UcnonHutenb o64a3aH:

npeaynpeantb NotTpebutens o HeNnpurogHoOCTU UM HeJobpokavYeCcTBEHHOCTU NepeaaHHoro noTpedburtenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM MaTepuarna u BO3BpaTUTb €ro OCTaTok.

B cny4ae nonHom vnu 4acTM4HOM yTpaThl (MOBpeXAeHus) matepuana (Bewu), NpMHATOro ot notpeburtens,
ucnonHutTens obsisaH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro O4HOPOAHLIM Matepuanom (BELLbl) aHanornyHoro
KayecTBa M MO XenaHuW noTpebuTens M3roToBUTb M34enve u3 OJHOPOAHOro MaTepuana (Belwiv) B pas3yMHbIN
CPOK, a Mpu OTCYTCTBUM OLHOPOAHOIO Marepuana (BeLin) aHanorM4Horo kavyectsa - BO3MECTUTb MOTpebuTento
OBYKPaTHYIO LeHy YyTpayeHHoro (MOBpeXAeHHOro) MaTepuana (Bewwu), a Tawkke pacxodbl, MOHECEHHbIE
notpeburenem.

2. LleHa yTtpadeHHOro (noBpexaeHHOro) martepuana (Belun) onpenensieTcs, UCxoas M3 LeHbl maTepuana
(BeLwum), cyuiecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHue noTpebuTtens AomKHO 6bino BbiTb YA0BNETBOPEHO
ncnonHuTeneMm B AeHb 40BPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHWs unn B AeHb BbIHECEHUSA cyaebHoro
peweHus, ecnu TpebosaHne noTpebutens 4OO6POBOMNBLHO YAOBNETBOPEHO He BbiNo.

Llena matepuana (Bewum), nepegaBaemMoro UCNOMHUTENID, ONpeaenseTca B AOroBOpe O BbINOMHEHUN paboThI
UN1 B UHOM JOKYMEHTE (KBUTaHUMW, 3aKka3e), NMOATBEPKAaloLLEM ero 3aKknioyeHme.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3@ MOSHYH MMM YacTUYHYHO yTpaTy (noBpexaeHue)
mMatepuana (Bewm), NPUHATOro MM OT NoTpebuTens, ecnu NoTpebuTens NpeaynpexaeH ucnonHmuTenem ob ocobbix
CBOWCTBax MaTepuana (Beliu), KOTOpble MOryT MOBfeYb 3a COOOM €ero MONMHYK WM YacTUYHYK yTpaty
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBA MaTtepuana (Bewu) He Mornm ObiTb OBOHapyxeHbl npu
Haanexallen npuemMke UCNONHUTENEM 3TOro Matepuana (sewm).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CraTbsa 36. OB6a3aHHOCTb MCNoNHUTENS MHAOPMUMpoBaThb NoTpedbutens o6 obcToaTensCcTBax, KOTOpPbLIE MOryT
MOBMMATL HA KA4eCTBO BbINOMHSAEMON paboTbl (OKasbiBAEMOW yCryrn) unu noeredbs 3a cobon HEBO3MOXHOCTb €€
3aBepLUEHUS B CPOK
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb obs3aH cBoeBpeMEHHO WHMOPMUPOBAaTL MOTpebuTens o ToM, YTo cobnogeHue ykasaHun
noTpebutens u uHble O6CTOATENbCTBA, 3aBUCALLME OT NOTPEeOMTens, MOryT CHU3UTb KayeCTBO BbIMOSIHAEMOW
paboTbl (OKa3bIBAEMON YCNYr) Uiu NoBMeYb 3a COB0N HEBO3MOXHOCTb €€ 3aBepLUEHNSA B CPOK.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPA Ha CBOEBPEMEHHOE M OBOCHOBaAHHOE WHOPMWPOBAHME WCMONHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HEMNPUroAgHbIN WM HeJobpPOKaYeCTBEHHLIN MaTepuarn, He M3MEHUT YKa3aHum o
cnocobe BbINOMHEHUss paboTbl (OKasaHus ycnyru) nmMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3WUTb KayecTBO BbINOMNHAeMON paboTbl (OKas3blBaeMOW YCMyrun), WCNOMHWTENb BNpaBe oOTka3aTbCAd OT
NCMOMHEHNs JoroBopa O BbINOMHEHUN paboTbl (OKasaHuu ycnyrn) n notpedoBaTb NOAHOIO BO3MELLEHNS YObITKOB.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. MNopsagok u hopMbl onnaThl BeINOAHEHHOW paboThbl (OKa3aHHOW ycryri)
(B peq. ®PenepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03)

MoTpebuTtens o0b6sA3aH onnatuUTb OKa3aHHble eMy YCryrn B MOpsiAKe W B CPOKM, KOTOPble YCTaHOBIIEHbI
OOroOBOPOM C UCMOSMHUTENEM.

(vacTb nepsas B peg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06s3aH onnaTWTb BbLINOMHEHHYD WCMOMHMTENEeM B MOMHOM 06beme paboTy nocne ee
nNpuHATMSA noTpedbutenem. C cornacusa notpebutens pabota moxeT OblTb ONNayeHa UM Npuy 3aknyYeHn JoroBopa
B MOSTHOM pa3Mepe unv NyTemM Bblgayuu aBaHca.

(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Onnarta okasaHHbIX YCnyr (BbIMOMIHEHHbIX PaboT) NPOM3BOANTCS MOCPEACTBOM HaNMYHbLIX UK B6e3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenscTBoM Poccurickon ®eaepaunn.
(vacTb TpeTbs BBeAeHa denepanbHbIM 3akoHOM OT 27.07.2006 N 140-03)

Mpu wncnonb3oBaHMM HanWYHOW OPMbl pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTenem
Npou3BOAUTCA B COOTBETCTBUM C YyKazaHMEM MNpofaBua (UCMOMHUTENS) NyTEM BHECEHWUS] HaNU4HbIX OEHEXHbIX
cpegoctB  nmpogaBuy  (MCNOMHMTENO), MO0 B KpeOuTHYK  opraHu3aumio, nmMbo NNaTexXHOMY  areHTy,
OCYLLECTBMSALWEMY AEATENbHOCTb MO MNpuUeMy nnatexen usmdecknx nuu, nmbo GaHKOBCKOMY MIIaTEXHOMY
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areHTy (cybareHTy), ocyllecTBNfAwLEeMy OeATeNnbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHkax u
©aHKOBCKON OEeATEeNbHOCTU, €CNN MHOE He YCTaHOBMNEHO deaepanbHbIMKM 3aKOHAMU UMW MHBIMU HOPMAaTMBHbBIMUA
npaesoBbiMn aktamu Poccunckon ®epepaumn. [pu aTomM ob6s3aTtenscTBa notpedbutens nepen npoaasLIOM
(vcnonHMTEenem) no onnarte ToBapoB (paboT, ycnyr) CYUTAKOTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanWYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (McnomHuTento), nMbo B
KpeouTHY0 opraHv3aumio, nmbo MNnaTeXXHOMY areHTy, OCYLIEeCTBASALWEMY AEATENbHOCTb MO NpUEMY MraTexen
dumsmyeckux nuu, nNmbo OaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCyLlecTBRAHWEMY OeSTeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O HaHKax 1 GaHKOBCKOWM AeATENBHOCTW.

(B peq. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

MocnencTems HapyLLUEHUS YCNOBUIA IOrOBOPOB 06 OKasaHUW OTAEerNbHbIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEMY XapakTepy He noanagatoT nog AeNCTBME HACTOALLEH rMaBbl, ONpPeaenaoTCs 3aKOHOM.

Crtatbsn 39.1. [llpaBuna okasaHusi OTAENbHbIX BWOOB YCNYr, BbINOMHEHUs OTAENbHbIX BWOOB pabcoT
notpedurtenam
(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCIyr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnumBatTcs NpaButenscteom Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHASA 3ALLUUTA
NPAB NOTPEBUTENEN

Cratba 40. PeaepanbHblii rocygapCTBEHHbIN HaA30p B 06r1acTy 3awnTbl NnpaB noTpebutenen
(B pen. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. depepanbHbli rOCYAapCTBEHHbIM Haf3op B obnactu 3awutbl NpaB noTpebutenen ocyliecTBhnsieTcs
YNOSTHOMOYEHHbIM dhefepanbHbiM OpraHoOM UCMOMHUTENBHOW BNacTy (danee - opraH rocyaapcTBEHHOro Haasopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon deagepavmm.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 06racTu 3aWwmThl NpaB noTpebuTenen BrrovaeT B cebs:

1) opraHusaumio U nNpoBedeHMe NPOBEPOK COBNIOAEHMS U3rOTOBUTENAMU (UCMOMHUTENAMU, NpodaBLamu,
YMOMHOMOYEHHBIMW  OpraHn3aumMsiMM  UnuM  YNOSIHOMOYEHHBIMU  MHAMBUAYANbHbIMU  MpeanpuHUMaTensamu,
umnoptepamu) TpeboBaHWA, YCTaAHOBIEHHbIX MeXAyHapoAHbIMW  gorosopamn  Poccuiickon ®depepauun,
HacToAWwMM 3akoHOM, ApyruMn degepanbHbIMU 3aKOHAMW U MHBIMW  HOPMAaTUBHLIMW MPaBOBbIMU  akTaMu
Poccuiickon ®epepaunn, perynvpylolmMMm OTHOLWIEHUA B 06ractu 3awuTtbl nNpaeB noTpebuTtenen (panee -
obsa3aTtenbHble TpeboBaHWsA), NPeAnUCaHNiA JOMMKHOCTHBIX JIUL, OpraHa rocy4apcTBEHHOMO Haa30pa;

2) opraHusauui 1 MpOBEAEHWE MPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbiM
TpeboBaHuaAM, obecneunBarowMM 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XuW3HW 1 300poBbs NoTpebutenen,
OKpY>KaloLlen cpeabl, NpeaynpexaeHme AencTBMn, BBOAALWMX NoTpebutenen B 3abnyxaeHme, 1 npegoTepalleHme
NMpUYMHEHNs Bpeda WMYyLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
gorosopamu Poccuiickon Pegepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMaTUBHBIMW NPAaBOBbLIMW aKTaMu
Poccuiickon ®epepauuu;

3) npyumeHeHne B Nopsgke, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®enepaunm, mep npeceveHus
HapylweHun obasaTtenbHbIXx TpeboBaHWiA, Bbigavy NpeanncaHin 0 NpekpalleHn HapyLeHun npae notpebuTenen,
0 NpekpaLLeHnn HapyLeHUn obasaTenbHbIX TpeboBaHWi, 06 yCTpaHEHUN BbISIBNEHHbIX HAPYLLUEHU 00s3aTENbHbIX
TpeboBaHuWi, NpMBeYeHEe K OTBETCTBEHHOCTY MWL, COBEPLLMBLUNX TaKUE HAPYLLUEHUS;

4) cucTemaTnyeckoe HabnwgeHve 3a  MCNOSIHEHMEM  o00si3aTenbHbIX  TpeboBaHMK, aHanM3 u”
NPOrHO3MPOBAHNE COCTOSIHUS UCMONHEHUs1 0bsi3aTenbHbIX TPebOBaHUM MpU OCYLLECTBIIEHUM W3TOTOBUTENAMMU
(vcnonHuTEnAMU, NpoaaBuamMu, YNONHOMOYEHHBIMU OpraHn3aunsiMyM Unu ynonHOMOYEHHbIMU UHOUBUAYaNbHbIMU
npeanpuHMMaTensaMu, MMnopTepamMun) cBoen AeaTenbHOCTY;

5) cratuctudeckoe HabnwogeHune B obnactn obecneveHns 3awmTbl Npas notpedbuTenen, yyer nm aHanus
Cny4aeB NPUYMHEHNs BpeOa XMU3HU U 300POBLI0 NOTPebuTenen, okpyKarLLen cpeae u umyLLecTBy notpebutenen,
CBSI3aHHOro ¢ npuobpeTeHneM 1 MCNonb3oBaHWeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
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(pabot, ycnyr) nnbo ¢ npepoctaBneHneM noTpebutensm HECBOEBPEMEHHOW, HEMONHOW, HeOOCTOBEPHOW W
BBOZSLLEN B 3abnyxaeHne nHgopmarmm o ToBapax (pabotax, ycnyrax);
(B peq. ®PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHUe aHanM3a U oueHKU 3PdEKTUBHOCTN dheaepanbHOro rocyaapCTBEHHOro Haa3sopa
B 06riacTu 3aWwuThbl NpaB noTpebuTenei;

7) eXeroaHyo NoAroToBKY Ha OCHOBaHUK pe3yrnbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHOM nognyHktamu 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX OOKMNadoB O 3awuTe npasB noTpebutenen B Poccuiickon depgepaunm B
nopsagke, ycraHosneHHom lNpasuTtenscTBoMm Poccunckon degepaumn.

3. K oTHOLWeHMAM, CBA3aHHBIM C OCyllecTBneHnem denepanbHOro rocygapcTBEHHOro Hagaopa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHuM3aumen M MNPOBEeOEHVWEM MPOBEPOK MW3roTOBUTENEN (MCMoNHUTENENn,
nNpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auun unuM  YNonHOMOYEHHbIX WHAMBUAYaNbHLIX NpeanpyHMMaTenen,
UMMNOPTEPOB), NPUMEHAOTCA nonoxeHnsa PegepanbHOro 3akoHa ot 26 aekabpst 2008 roga N 294-®3 "O sawuTte
npae OPUANYECKMX NUL, W WHAMBMAYaANbHbLIX MNpeAnpuHMMAaTEnen npu OCYLLEeCTBMEHUN [OCYy4apCTBEHHOro
KOHTpoOns (Hag3opa) U MyHMUUNanbHOro KOHTpons".

4. lomKHOCTHbIE NULA OpraHa rocyaapCTBEHHOro Hag30pa B Nopsake, yCTaHOBNEHHOM 3aKOHOO4ATENTbCTBOM
Poccuiickon ®egepauun, MMetoT npago:

1) 3anpawwvBatb W nofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBneHusl, ObOLLEeCTBEHHbIX OpraHu3auui, U3roToBuTenemn
(ucnonHuTenen, npoAaBUOB, YMNOMHOMOYEHHBIX OpraHu3auuMn  WAM  YNOMHOMOYEHHbBIX  MHAUBMAOYAIbHbIX
npegnpvHumMaTenein, UMNOpTEPOB) UHPOPMALIMIO M JOKYMEHTbI MO BONpOCcaM 3alUMTbl NpaB notpeburenen;

2) BecnpensaTCTBEHHO MO NPEeAbSBMEHUN CIYXeOHOro yAOCTOBEPEHWUSI M KOMUU MnpuKkasa (pacrnopsikeHust)
pykoBoauTens (3amectutensa pyKOBOAMTENS) OpraHa rocyaapCTBEHHOrO0 Hag3opa O HasHayeHuu MpOBEpPKM
nocellatb TEPPUTOPUIO, 34aHWS, NMOMELLEHUS U COOPYXEHUS, UCNOMb3yeMble WU3roTOBUTENEM (MCMOSMHUTENEM,
npoAaBLOM, YNOSIHOMOYEHHOM OpraHusaumer Unu YnormHOMOYEHHbIM WHAMBMAYaANbHbIM MNpeanpuHUMaTEneM,
UMMNOPTEPOM) NPY OCYLLECTBINEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHUS MEPONPUATUIA NO KOHTPOIHO;

3) npoBoguTb OTOOP nNpo6 u 06pa3uoB TOBAPOB, MPeAHa3HAYEHHbIX ANS peanu3auun 1M peanu3yembixX
notpeburenam, Ans npoBeAeHNst UX UCCreLOBaHNNA, UCMbITAHWUI;

4) BblgaBaTb W3roTOBUTENAM (MCMOMHUTENAM, MpodaBLaM, YMONHOMOYEHHbIM OpraHv3auusiM  Unm
YMONTHOMOYEHHbIM  MHOUBMAYaNbHbIM  MpeanpuHUMaTtensaM, WMMIopTepam) MpeanucaHMs O  MpeKpalleHun
HapylweHuMn npaB nNoTpebuTenen, O nNpekpalleHUn HapylweHun obssaTenbHbix TpeboBaHM, 006 ycTpaHeHuu
BbISIBIIEHHbIX HapylleHun o6a3aTenbHbix TpeboBaHWA, O NpoBedEeHWM MeponpusTUA no obecnedyeHuto
npenoTBpaLLEeHNs Bpeaa XM3HW, 300POBbI0 U MMYLLIECTBY NOTpebuTenen, okpyxatoLlen cpeae;

5) cocTtaBnATb NpOTOKONMbI 006 aAMUHUCTPATMBHBIX MpaBOHApPYLIEHMAX B obnactm 3awutbl nNpa.
notpeburtenen, paccmaTpmBaTb fena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPABOHAPYLUEHUSIX U NPUHUMATL Mepbl
no NpefoTBPALLEHUIO TAKUX HapYLUEHWUN;

6) HanpaBnATb B YMNOSIHOMOYEHHblE OpraHbl MaTepuarbl, CBsI3aHHbIE C HapylleHMsMU 0bsi3aTeNbHbIX
TpeboBaHWi, ANs peLleHnsi BOMPOCOB O BO30DYXXAEHUN YroNOBHbIX Aen Mo Npu3HakamM NpecTynneHun;

7) obpawartbcd B Cyd C 3asBAeHUSMW B 3aWwuTy npaB notpedbutenen, 3aKkOHHbIX WHTEPEeCcoB
HeonpeaeneHHoro Kpyra notpebutenen, a Takke C 3adABMNEHUMAMMU O NUKBMAAUUM U3rOTOBUTENS (MCMOMHUTENS,
npogasLa, YNoHOMOYEHHOW OpraHM3auuu, nMmnoptepa) NnMbo o npekpalleHun OeATenbHOCTUM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNomHOMOYEHHOro WHAMBUAYaNbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa un Gonee
pasa B Te4YeHMe OAHOro KarneHgapHoro roga) unu rpyboe (noerekwlee CMepTb UMM MaccoBble 3aborneBaHus,
OTpaBrieHns nogen) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Hajsopa MOXEeT ObiTb MpPUBMEYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTyNaTb B 4EN0 MO CBOEN MHMUMATUBE UK NO MHULMATMBE MWL, Y4acTBYOLWMX B AeNne, ANs Aayn 3aKo4eHus no
Jeny B Uenax 3awuTbl nNpaB noTpebuTtenen B nopsigke, YCTaHOBIIEHHOM 3akoHoAaTenbCTBOM Poccuickon
depepauymm.

5.1. lMNpeanucaHne, Bbi4aHHOE MPU OCYLLECTBIIEHUN FOCYAAapCTBEHHOrO Hag3opa B 06nactv 3awmTthl nNpaB
notpeburenen, MoXxeT ObiTb 0GXanoBaHO B apOUTpaXHbIN Ccyd B TeYEHME Tpex MecsieB CO OHSA ero Bblgauun. B
cnyvyae npuHATUSA 3asiBNieHns 00 ob6XxanoBaHWM 3TOro npegnucaHns K Npou3BOACTBY apbutpaxHoro cyga
WCMNOMHEHNe 3TOro MNPeAnucaHns NPUOCTAHaBNMBAETCA [0 OHSA BCTYNNEHUA pelleHust apObuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Ha3opa BrpaBe [aBaTb pa3bsiCHEHWsSI MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmnx oTHOLWeHMs B obnacty 3awmTbl
npae noTpeduTenen.

7. TocynapCTBEHHBLIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM 6e30MacHOCTW, YCTaHOBIIEHHBIM
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TEXHUYECKMMU  pernaMeHTamu, OCYLLEeCTBSETCA Takke YNONMHOMOYEHHbIMU  hedeparnbHbIMU  OpraHamu
WCMONHNUTENBHOW BNAacTM B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon degepaumm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNONHOMOYEHHbIMU  doefepanbHbiMM - OpraHamm
WCNOSNTHUTENBHON BNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBIISET (DOPMMPOBAHME N BeaeHne
OTKPbITOrO U OO6LLEAOCTYNHOrO rocyaapCTBEHHON0 WMHAOPMALMOHHOIO pecypca B obnactu 3awuTbl Mpas
notpebutenen, kayectsa u 6e3onacHOCTK ToBapoB (paboT, ycnyr) B nopsigke, ycTaHOBNEHHOM [MpaBUTENbCTBOM
Poccunckon ®egepaumn.

(n. 8 BBegeH PepepanbHbiM 3akoHOM oT 25.06.2012 N 93-93)

Cratba 41. OBGA3aHHOCTb M3roTOBUTENS (UCNOMHUTENd, npoAaBLa, YNONMHOMOYEHHOW opraHmsauuMuM unm
YMOMHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHMMaTens, uMmnopTepa) Nno NnpeaocTaBneHnto MHopMaLmMmM opraHy
rocygapCTBeHHOro Hagsopa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MsrotoButenbs (McnonHWTENb, NpoAdaBel, YMNOMHOMOYEHHass OpraHus3aumsa Wnm - YnosIHOMOYEHHbIN
WHAMBUAOYanNbHbBIA NpeanpuHMMaTens, UMNopTep) Mo TpeboBaHWKO oOpraHa rocy4apCTBEHHOrO Hagsopa, €ro
OOJDKHOCTHbIX NnL 0653aH NpedoCTaBUTb B YCTAHOBIEHHbIN MU CPOK OOCTOBEPHLIE CBEAEHUS!, AOKYMEHTALMIO,
OOBSACHEHNST B NMUCBMEHHOW U (UNN) YCTHOW POPME M MHYK WHOPMaLMo, HEOOXOAMMYK O7iS OCYLLEeCTBIEHMs
OpraHoM TrOCYOapCTBEHHOrO Hag3opa WM ero  AOIMKHOCTHBIMW - fMUaMW - MONMHOMOYMIA,  YCTaHOBMEHHbIX
3akoHogaTtenbcTBoM Poccuinckon ®eagepaunn.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TMoNHOMOYMS BbICWUMX WCMOSNIHUTENbHBIX OPraHoB rOCYAapCTBEHHOW BracT CyObekToB
Poccuickon ®egepauun B obnactu 3awmTsl npas notpeburenen
(sBegeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

BbiCLUMIA MCNOMHUTENBHBIA OpraH rocygapCTBEHHOW BracTM COOTBETCTBYHOLEro cybbekta Poccuinckon
denepaumn OCyLLECTBNAET MEpPONPUSATUA Mo peanu3aumu, obecrnedeHuto 1 3awmTe npaeB notpedbutenen v B
npegenax cBoOMX NOSIHOMOYUIA NPUHMMAET OnpeaeneHHble Mepbl.

KoHcynbTaHTlMoC: npumeyaHue.

MonoxeHns ctatbu 42.2 pacnpoCTPaHATCA Ha MOMHOMOYMS deAdepanbHbIX OPraHoB WCMONHUTENbHON
BMacTW, KOTOpble He nepedaHbl Ans OCYLEeCTBNEHNSA OpraHaMm rocyfapCTBEHHOW BnactTu cybbekTtoB Poccuiickom
®enepaumn n opraHaM MECTHOTO CaMOynpaBrieHNsi COOTBETCTBYIOLWNMN dhefeparnbHbIMU 3aKOHaMU.

Cratba 42.2. llepepaya oOCyLLEeCTBNEHMS MOMHOMOYMI OpraHa rocygapCTBEHHOro Hagsopa opraHam
ucnonHuTenbHou BnacTu cybwekrtos Poccuiickon degepaumm
(sBegeHa d®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHoMoO4Ms opraHa rocyaapCTBEHHOrO Had3opa MO OCYLUECTBEHWUIO (hedepanbHOro rocygapCTBEHHOrO
Hagsopa B obnacTu 3awuTbl MpaB noTpeduTene Moryt nepefaBaTbCA ANA  OCYLECTBMEHUS oOpraHam
ncnonHuTensHoW BnacTn cyobektoB Poccuiickon ®Pepepauumn noctaHoeneHusamu [lMpaButensctBa Poccuiickon
depnepaumun B nopsagke, ycraHoBrneHHoMm degepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 obwux
NpMHUMNax opraHv3aumy 3akoHOoAATemNbHbIX (MPEeACTaBUTENbHBLIX) N UCMOMHUTENBHBIX OpraHOB rocy4apCTBEHHON
BnacTtu cyobekToB Poccunckon ®epepaumn.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMU U UHbIMU
HOpMaTUBHbIMW NPaBOBbIMU akTamun Poccuiickon degepauun
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHue npasB noTpedutenen, yCTAHOBMEHHbLIX 3aKOHAMWU W WHBIMW HOPMAaTUBHBLIMW MPAaBOBbLIMU
akTamu Poccuiickon ®egepaunn, npogasel (MCNOMHWUTENb, WU3roTOBUTENb, YNOMHOMOYEHHas opraHv3aumns unm
YNOMHOMOYEHHbIA UHOUBUAYANbHBLIA NPeanpuHUMaTenb, UMMNopTep) HeceT aAMUHUCTPATUBHYIO, YTONMOBHYHO UMK
rpaxgaHcKo-NpaBoBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickoi deaepaumu.
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Cratba 44. OcylecTsneHne 3awuTbl Npas NoTpebuTtenen opraHamy MECTHOrO camoynpaBfeHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx s3awwutbl NpaB notpebutenen Ha TeppuTOPUM MyHUUMNANbHOrO obpa3oBaHMs OpraHbl MECTHOrO
caMoynpaBJrieHns BnpaBse:

paccmaTpuBaTh Xanobbl noTpeduTenen, KOHCYNbTUPOBATL MX MO BONPOCAaM 3alluThbl MpaB noTpebutenen;

obpalyaTbcsa B cyabl B 3alLMTy NpaB noTpebutenen (HeonpegeneHHoro Kpyra notpeburenen).

Mpu BbISBNEHMM No xanobe notTpebutens ToBapoB (paboT, ycnyr) HeHagnexalwero KayecTBa, a Takke
onacHbIX AMS XU3HUW, 300POBbs, UMYLLIECTBA NOTpebMTENen 1 OKpyXaloLleln cpeabl HedameanuTernbHO n3BeLwartb
06 3TOM benepanbHble OpraHbl WMCMOMHUTENbHOW BacTW, OCYLLECTBASAOLWMNE KOHTPOSMb 3a KayeCcTBOM M
6esonacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenem MoOXeT OCYLLEeCTBNATbCS 4Yepe3  MHOroyHKUMOHAmNbHbIE  LIEHTPbI
npegocTaBneHnst rocygapCTBEHHbIX U MYHULMMANbHBLIX YCAYT.

(vacTb TpeTbsa BBegeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBEeHHbIX 06begUHEHUI NOTpeduTenen (Mx accoumalun, co3oB)
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beaMHATLCA Ha [O0OPOBOMBLHOM OCHOBE B OOLWECTBEHHble 06beanHeHns
noTpebutenen (ux accoumauum, COI3bl), KOTOpble OCYLIECTBMAAIOT CBOK [AeATeNnbHOCTb B COOTBETCTBUM C
yCcTaBaMu yKasaHHbIX 06beanHeHnn (Mx accoumalmi, Co30B) U 3akoHoaaTenbcTBoMm Poccuiickon ®egepaumn.

2. ObwecTBeHHble 0ObeaMHeHus noTpebutenen (UX accouuauun, COK3bl) OIS OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienewn Bnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpOEKToB
3aKOHOB M WHbIX HOPMAaTMBHbIX NpaBoBbIX akToB Poccunckon denepaunm, perynmpyowmx oTHOWEHNss B obnactu
3aWwuTel Npae noTpebutenen;

NpoBOOMTL HE3aBWCMMYIKO 3KCMepTM3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MOTPebUTENbCKNX CBOWCTB ToBapoB (paboT, ycryr) 3asiBMeHHOW npodaBuamu (M3roTOoBUTENSAMM,
NCMNOMHUTENSAMU) UHAOPMAaLIMKN O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobnogeHvem npaB notpebutenein v HanpaensaTb B OpraH
rocyfapCTBEHHOro Haj3opa W opraHbl MECTHOro camMoynpasneHus uHdopmaumio o akTax HapyleHwd npas
noTpebutener Ans NpoBedeHUS NPOBEpPKM 3TUX (DaKTOB M MNPUHATUS B Cnyvae WX MOATBEPKAEHMA Mep Mo
npecevYeHnio HapyleHun npaB noTpebutenen B npegenax MOMHOMOYUMA yKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeAeHUN KCNepPTU3 No hakTam HapyLleHun npas notTpebutenen B cBa3n ¢ obpaileHnamm notpebutenen. MNpu
OCyLLeCTBNEHUN OOLEeCTBEHHOro KOHTpons obLiecTBeHHble 06beanHeHna noTpebutenen (Mx accoumnaumm, Coo3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHWUTENEW, NpPoAaBLOB, YMONHOMOYEHHbLIX OpraHu3auum unm
YMNONHOMOYEHHbIX  WMHAMBWAYaNbHbIX  NpeanpuHUMartenen, MMMNopTepoB) NpeAcTaBneHMe  JOKYMEHTOB
(BbINONHEHWE AenCTBUI), 0683aHHOCTb NpeacTaBneHns (BbIMONHEHWS) KOTOPbIX No TpeboBaHuio noTpebutens He
yCTaHOBIEHa 3aKOHOM;

(B peq. ®enepansHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdOopMauMio O npaBax notpebutenen n o HeobXOAMMbIX OEWCTBMAX MO 3aliuTe 3TUX
npaB, O pe3ynbTaTtax CpaBHWUTENbHbLIX WCCNEAOBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYo
nHdopmaumio, Kotopas OyaeT crnocobCcTBoBaTb peanu3auuMm npaB W 3aKOHHbIX WHTEPEecoB noTpebutenew.
Mybnvkyemble oOLWeCTBEHHbIMM OObeAMHEHNAMM noTpebutenen (Mx accoumaumsamu, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNEeAO0BaHWIN KayecTBa TOBapoB (paboT, ycnyr) He ABMASITCA peKknaMmon;

BHOCUTb B peaeparnbHble OpraHbl CMOMHUTENbHOW BNacTu, OpraHM3auny npeanioXkeHns o NpUHATUN Mep no
MOBBLILIEHNIO KavecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTaAHOBIIEHWIO MPOM3BOACTBA M peanv3auuy TOBapoB
(BbINONHEHUA paboT, oOKasaHWs YyCryr), No OT3biIBY C BHYTPEHHEro pbiHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPEAbSABMASEMbIM K HAM U YCTaHOBMEHHbIM 3akoHogaTenbcTBoM Poccuickon depepaumm o
TEXHWYECKOM perynupoBaHum obs3atenbHbiM TpeboBaHMAM;

BHOCMTb B OpraHbl MpokypaTypbl ¥ deneparnbHble opraHbl WCMONMHUTENbHOM BRacTu Mmarepuansl O
npuBneYeHnn K OTBETCTBEHHOCTU NuL, OCYLLEeCTBASIOWNX NPOU3BOACTBO W peanusauuio ToBapoB (BbIMNOSTHEHWE
paboT, okasaHwe ycnyr), He COOTBETCTBYIOLUUX NPeabsBASeMbIM K HAM obs3aTenbHbiM TpeboBaHWAM, a Takke
Hapywaowmx npasa notpedbuTenen, yCTaHOBMEHHbIE 3aKOHaMW WU WMHbIMW HOPMAaTMBHBLIMW NPAaBOBbIMU aKTamu
Poccunckon ®egepaumm;

obpalaTbCa B OpraHbl MpoKypaTypbl ¢ Npockbamy NPUHECTU NPOTECTbl O MPU3HAHUM HEAEWCTBUTENbHLIMU
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 12.05.2016

aKkToB (peaepanbHbIX OPraHoB WCMOMHUTENBbHOW BriacTW, akTOB OPraHOB MCMOMHUTENbHOW BNacTu CyOGBHEKTOB
Poccuiickon ®epepaumm 1M akToB OpraHoOB MECTHOrO CamMoyrnpaBfeHus, NpoTMBOPeYaLUnx 3akoHaMm U WHbIM
perynupyroLmumM OTHOLLEHUst B 0BnacTu 3awwmTbl npaB noTpebutenen HopmMaTMBHbLIM NPaABOBbLIM akTam Poccumnckon
degepaumu;

obpalaTeCa B CyAbl C 3asdBMEHVWAMM B 3alUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM TrOCydapCTBEHHOrO Haasopa B (OPMUPOBAHMM  OTKPbITLIX U
00LLeAOCTYNHbIX FOCYAApPCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B ob6nactu 3awutbl npaB noTpebutenen,
kayecTtBa 1 6esonacHocTu ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratba 46. 3awwmTa npaB 1 3aKOHHbIX MHTEPECOB HEoNpeaeNneHHOro Kpyra notpebuTenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOro Hagsopa, OpraHbl MEeCTHOro caMOynpaBrieHWsi, ObLecTBeHHble 00beauHeHus
noTpebutenen (Mx accoumauuu, Cow3bl) BNpaBe MNpPeabsBnATb UCKM B CyAbl O MpekpalieHun NpOTUBOMpPaBHbIX
OENCTBUA W3rOoTOBMTENS (MCNOMHUTENS, NpoAaBua, YMNOSHOMOYEHHOW OpraHvM3auMnm Wnv  ynosIHOMOYEHHOro
WHAMBMAYanbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHWW HeonpeaerneHHoro kpyra notpeburenein.

(4acTb nepBas B peg. PegepanbHoro 3akoHa oT 18.07.2011 N 242-03)

Mpy yaoBneTBOpeHWM Takoro mcka cyd obssblBaeT npaBOHApyLUMTENs AOBECTM B YCTAHOBIEHHbIA CyooOM
CPOK Yepes cpeacTBa MaccoBOM MHOPMaLMK U MHBIM CNOCOOOM A0 cBeaeHus notpebutenen peweHne cyaa.

BcTynuBluee B 3aKOHHYK CuMy pelleHue cyaa O NpusHaHuM AOEeUCTBUMIA M3roToBUTENs (MCNOMHUTENS,
npogasua, YMONHOMOYEHHON OpraHM3auMmM WnM  YNOfHOMOYEHHOro MHAMBMAOYaNbHOro npeanpuHMMaTens,
nMmnopTepa) NpoTUBOMNPAaBHbLIMU B OTHOLLEHWM HeomnpederneHHoro kpyra notpebutenen obssatensHo Ans cyaa,
paccmatpuBaloLwero uck notpebutens o 3awmMTte ero npas, BO3HUKWWX BCNEACTBUME  HaCTynrneHus
rpaXk4aHCKO-MPaBoOBbIX MOCNEACTBUA  OEWCTBUA  M3rotoButens (MCMOMHUTENs, npoaasua, YNOMHOMOYEHHOMN
OopraHuMsauMm Wnu YNosIHOMOYEHHOro WHAMBWAYaNbHOrO NpeanpuHUMaTtens, uMmnopTepa), B 4YacTu BOMPOCOB,
MMenu nnM MecTO Takve [OeNCTBUSA W COBEpLUEHbl 1M OHWM U3roToBUTENeM (MCNomHWTeneM, npoaaBLOM,
YNOSITHOMOYEHHOW opraHm3aumei Unn ynoriHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHumartenem, MMNopTepomMm).

OpHoBpeMeHHO C yAOBMNeTBOPEHUEM MCKa, NpedbsABeHHOro obLwecTBeHHbIM 06 beaHeHneM notpebutenen
(nx accoumaumen, COKO30M), OpraHamu MeCTHOro CaMOyMpaBrieHUs B WHTepecax HeonpeaefieHHoro Kpyra
noTpebutenewn, cyq NpYHUMaeT pelleHVe O BO3MeLleHun obLiecTBeHHOMY obbeauHeHuto noTpebutenen (ux
accoumaumm, cotdy), opraHaM MeCTHOrO CamMoOynpaBreHUs BCeX NMOHECEHHbIX MO Aeny cyaebHbIX usgepxek, a
TakKe MHbIX BO3HUKLIMX A0 OBpalleHus B CyA M CBA3AHHbIX C pacCMOTPeHMeM gena HeobOXOAMMbIX pacxodos, B
TOM 4YuCre pacxOdoB Ha NpoBedeHMe HEe3aBMCMMOWM IKCMEPTU3bl B Criydae BbISIBNIEHWS B pe3ynbTaTe NnpoBeaeHus
TakoMn aKCnepTusbl HapyLleHns obs3aTenbHbIX TpeboBaHMM kK ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuitckon denepaumm
B.ENlbLUNH
Mockea, [Jom CoseToB Poccun
7 deBpansa 1992 roga
N 2300-1
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